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Introduction

Thiscollection of case studiea NJ 42 O f f SR hasWeehubdyced as 3 walsdflEharing
information about’ R S Y SFYN(RASIY R &  aQigitisyamiagsk iopeQlt has beecommissioned

08 G(GKS 9dzNRLISt Yy C2dzyRI (ERDBaydaréducedfyiallK hoigdvedBnergay’ 5 SY Sy
organisation, the Merdl Health FoundationThe aim of thepaperis to map what it is commonly

NB F S NNBereniiadrieridly cormunit@vork andinspire people to develo’ R S Y Sriéridly |

O 2 Y Y dzadtivitiesQin their own local areas, or within their area of particular knowledge or
expertise, policy or practice

The contents of thepaper have been informed by raonline survey telephone interviewsand
literature review of R S Y Sriéridly tommunii &acdivitiesacross Européhat were commissioned
by EFID andndertaken by the Mental Health Foundation between May 2014 and May.ZlH&
reportd a | LILIA y 3 -friei@lly Syimiukity across Europe study commissioned by the European
C 2 dzy R (i &mt®e/an Qemenfid (EROIummaries the findingsfrom the research The report
can be found on the websiteww.efid.info.

W5 SYSHWNMSY Rt & O02YYdzyAilASaQ

W5 SYSHWNISY Rf & @2 ¥ dfamhdheroBenchacross Europe and othgrarts of the

world. The numbers of people with dementia continues to increase, mainly because of increased life
expectancy and growing numbers of older peopléere aremany different types of dementia

( £ 1 KS diseBaiXxdnost common) but they are all brain diseaséfectingr LISNAR 2y Qa YSY?2
perception, understanding, orientation, and communication. There is currently no cure or universally
effective treatment for the condition and the concept o R S Y Sriéridly lcommuy A (i haS & Q
developed as a collective approach to engideplewith dementia tolive as well apossible with the

condition

How the mapping papelis organised

It is organised undethree maindomain headingsrepresenting factors which tha G dzRé & al LILA Y
dementiaT NA Sy Rf @ O2 Y Y dzyideritifed as OB fardlamerdaNt® thé3iévelopment of
WRSYSHWNRASIlY Rt &8 02YYdzyAGASaQ

i) Raising awareness, providing information, education and trajning
1)) Inclusion of people with dementianvolvement, participation, influencingnd
iiiy  Building partnerships, networks, collaboration.

In addition to these three factorshe importance of resources (financial, human, fties, etc.) was
alsoidentified as being a crucial factor. Whikeete ae overlapsamong thedomains all of the projects
involved resources, so it was decided not to separate this out from the other domains but to have
information about resources included in each entmyhere such information was available.
Furthermore, theavailabilityof some resources, such as funding, was specific tpagcularcountry
where the project or activity was basgsb including this detail was not so relevant to a European
wide mapping


http://www.efid.info/

The findings from the survey and literature rewial® led to the creation of gaxonomy oBRS Y Sy (i A |
FNASYRE & actgityry doyIAf (it &R/ wBEBsaribed three different types 3PRSY Sy (G A |
FNASYRf & aQigitytikiny pladed@a€oss Europe. This taxonomy is shown below and described
in moredetail in the report.

Authorship

This paper was compiled by Vicky Nicholls, supported by Toby Williamson, at the Mental Health
C2dzyRIGA2YyZ [2YR2YyZ 'YZI 2y o0SKIFIEF 2F (GKS 9dzNBLISI

Editing: EFID Secretariat



Diagram1 - A taxonomy forW R S Y SF/NIMAS Yy Rf &
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Examplesselectedfor the paper

The mappingpaper contains 48 examples 8RS Y SFyYNRASIY Rt & p@pctsyaitijitied an@
initiatives. These include projects, videos, organisations, netwodesnpaigns and other form of
initiatives.Both the authors of th@paperand EFID wish to emphasise thiae examples illustrate the
diversity of WR S Y SFYNIASIY Rf &  d0tiity Yulzyidvel Bof beerevaluated or chosen as

examples oo Sa i .IThere @Qrié nahg @hewW RS Y SFYNIRASHY R & inigtivey datfiih ( & Q

Europe: thismappingcontains justa crosssection of those that were found during our information
gathering and there were margther examples identified that have not been included. Omission in
no way reflects on the quality or contribution of other activities.

The criteria used to seleexamples included ensuring a diversity of projects, activities and

initiatives:
1 across a range of European countries;
1 in different types of communities (e.g. urban/rural, large/small, geographical, communities
2F WARSYyGAGeQs SGiO0o0T
1 reflecting a balance across the three main domains, and typdsRS Y Srérdly |
O 2 Y Y dzyidleitifies intle DEMFACT;
1 examples that had been referred to in the report describing the findings from the literature

review and survey.

In addition to the survey anliterature review, the paperis also informed by other work done by the

9dzNRB LISIY C2dzyRIFIiA2yaQ LYAGAFGABS 2y 5SYSYyGAl X

WRSYSIYNRASIY Rf & pjacwsiv 2ay2iaid@@14.dF full information about theEFID wvards

G ABAYT 68ttt 6AGK 58 YeByinivkdiidinfoyln téitd BFID/ révarded A G & ¢

organisationsn 11 countries

y


http://www.efid.info/

Examples of ¥ RS Y SYNIMS Yy Rt & idtatvesdzy A G & Q
(I) Raising awareness, providing information, education and training

The importance of raising awareness about dementia in communities, challenging stigma associated
with it, and providing information, education and training to achieve these goals, warsistently
important theme from thesurvey anditerature review

TheNB L2 NI dal LIJAYy3I 5C/ & | ONRaa OidiaNiBedISwide kangd of dzZRe O 2
activitiesunder this themeincluding:

1 Awarenesgaising sessions and training for a genof different audiences, often reflecting
where WRS Y SFYNRASIY Rt &  &tvity Yndss/ foduge@ This could include family
members and other carers, health and social care staff working in the community (as well as
hospitals and care homes), schoalidgnts, volunteers in local NGOs and churches, people
working in shops, businesses, and public services (including emergency services and public
transport), and the general public;

1 exhibitions, displays, performances, talks, cultural events, etc. aboutedga) involving
people with dementia, or by people with dementia;

I community events, discussion groups, supporting people with dementia to have a visible,
ongoing community presence, and participation in community life;

1 WHANIdzr £ Q F YR | &idndekntres RIScH Srg dpknl-to theyc®nrdty, can
provide support to people with dementia and their carers, but also host events, exhibitions
etc. about dementia;

1 the use of symbols, leaflets, films, local and national media, etc. to communicate positive
messages about dementia.

The rest of this section of theappinglists all of theW RS Y SFyNRASIY Rf & ppctsYdgy A (i & Q
were identified across Europe, that come under the heading of raising awareness, providing
information, education and training



1.9 vy (i N2 N d@lfisigereratiorial ar®) Belgium
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https://vimeo.com/38643425
http://www.entrages.be/site/portfolio/animation-et-exposition-clin-doeil-terrasse-des-hauts-pres-et-entrages-mai-2015/
http://www.entrages.be/site/portfolio/animation-et-exposition-clin-doeil-terrasse-des-hauts-pres-et-entrages-mai-2015/
http://www.entrages.be/site/

2. Dementia friends United Kingdom

Where: United Kingdom
Whoisinvolved:! t T KSAYSNE®R {20KSd&¥SNna {020t yR

Nature of activity: W5 SYSy G A C NA Sy Rraiging iitiative: geveldpéd: ByRBheES & a
LT KSAYSNDA { 2 Oniriité idfdrmatian sessip@@venddSaayogp of mgividuals who

may have contact with people with dementia in the community (e.g. shop staff, public transport
workers, volunteers in civil society organisations and faith communities, etc.). It provides basic
information about dementia and suggestslpful responses that people can give in encounters with
people with dementia. People who have participated in a Dementia Friends session (including people
with dementia) can become Dementia Friends Champions and deliver the session themselves. An
alternative way to become a dementia friend is to watch online videos that show the world from the
point of view of someone with dementia, and are tailored to people who might interact with people
with dementia in different environments.

There are dementifrienR dniatives in other UK countries. You can find out about Dementia Friends
in Wales and Northern Ireland via the main Dementia Friends welssig for Scotland in
http://www.dementiafriendsscotland.org/.

TheDementiaFriends S60aA 0Sa O2y il Ay Ay aLANKyG@naSh&8Y S¥ A NE &
DAYl A& cm® {KS dzaSR G2 065 I infD&AwitHReNBnia@nd isgtitizNE S &
coming to terms with it. She uses the metaphor of a couple of lightbulbs on a Christmas tree that
FNBYy Qi 62N Ay3 (2 Fkhedieingafount Kthefipedpl iv &l ¢hibut them/being

kind, patient and waiting. She has fanlyd friends who help heramdlR2 y Qi | yvdudd dg K |
withouttheméd { KS SELJX FAya GKIFG LIS2LXS 6A0GK RSYSydGal a
like a reflection in a mirror. The hardest thing for her was telling her children as sherisntiitbier

and wants to carry on being a good mum. Her friend has had dementia friends training. She says that

AT DAYyl aSSya (2 32 2FF Ayid2 | ¢g2NIR 2F KSNJ 24y
to the Palacda live music venuayhich is smewhere they used to enjoy going to when they were

younger. Gina finishes by saying that with help people with dementia can lead a full and active life.

She spearheaded a 2015t | KSA YSNIDa {campaiGiihih ledibRsEdliShing Dementia

Frierds in Australia.

Website: https://www.dementiafriends.org.uk/

Dementia
Friends

10
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3. Missing persons services, Belgium

Where: several Flemish police areas, Belgium

Who s involved: Police in the Hekla distri¢Hove, Edegem, Kontich, Lint and Aartsetaall in the
area around Antwerphave beensupportedby the King Badouin Foundationand the European

2 dzy R | ihitia#iwé ancDementidEFID}o improve the systems used to find missing persons who
have dementiaThe Junof the EFID Awardsighly valued the fact that the project methodology and
tools could easily be adopted in other geographical areas and by other local police forces.

Nature d activity: The federal police in Belgium has a Missing Persons Unit that has set up a protocol
with Foton (a Bruges charity aimed @omoting specialised dementia care, support and awareness
across Brugegnstitutions, police forcesand the Public P@ S O dzii 2 NI &, inRr8drdb iMBirovs vy (i
responses from each when someone with dementia goes mis§imgse protocols are intended to
facilitate safe, autonomous movement around the community for people who have dementia, as well
as promoting a more cohag&, dementiaaware community.

An example of a protocol is in the Hekla police zone where police collabawittethe care sector to

find wandering people. The protocol provides careerswith an information sheet and a guided
response on what to do shild a person with dementia @smissing. The information sheet contains

a personal description, contact details of family and friends, former addresses, places of interest etc.

This idea, which has been picked up and adopted by eight other areas, hagsdguiok up time for
lost people with dementia to two hours.

On the websitewww.efid.info you can finda presentation given by Chief Inspector Patrick Crabbe
(since retired), about how the protocols were develop&tie presentation includes 15 tips to help
family members in their search for answensd overconing feelings of shameThey provide tips to
prevent people from going missing, including: seeking advice from a healthcare professional; finding
out if there are dcal protocols with the police; takirmgnote of important 'anchor points' in the life of

the person with dementia (these are places they often talk about or frequently visit, such as the place
where they grew up or used to work, cemetery, etongking ste that the persorsthemselves hae

a way of making contact in an emergeranyd carry information about who they are; advice if the
person g@smissing.

Website:www.hekla.be/

11


http://www.efid.info/
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4. Foundation Compassion Alzheimeaulgaria

Where:W. dzNB I dz 2F O2YLX SE a20Alf aSNBAOSaAQ Ay I Nyl
settlements in the Sofia region (Buhovo and KremikovBzi)garia

Who is involved: The Foundation Compassion Alzheimer, a 4gonernmentalorganisation, was

created by people with dementia and their families in 2004 to help and support older people with

lfT KSAYSNDE RA&SI &S | YR RS YTghlishtd a 3leaf inning $antNJ F I YA
FNRBY ! 1 KSAYSNRA PpragiaBrmedt plowdésSajort foicarg dctiviies of ADI

members, the Foundation was able to expand its activitie2012 the Foundation won an EFID award

for engaging in a robust programme to sensitise the general public, and creating the firstyprima

services for people with dementia and their families.

Nature of activity:¢ KS C2dzy RIF GA2y FAYa (2 AYLNRBOS GKS | dz ¢
and dementia by changing attitudes and practices towards them and providing access to treatments

and social support. Activities include: provision of innovative social services (legal, psychological
consultations for people with dementia and families),-n¢rapy, nonpharmacological methods of
prevention,an! f T K S xaféSiN@raation campaigns fqurevention of dementia, awareness

raising and lobbying for improved services, accessible treatment and other services and policies.
Training for the staff in residential homes for people with dementia is also providedtwinning

the Foundatiorwith an organigition in another country facilitatethe transfer of expertise in the fight

against exclusion experienced by people with dementia

As well as psychological, social and legal advice to people affected by Alzheimer's disease and their
families withopportunities for referral to other specialists, the Foundation supports people directly
involved with the care of the person with Alzheimer's through individual counselling to deal with stress
and depression.

Website: http://www.alzheimerbulgaria.org/

12


http://www.alzheimerbulgaria.org/

B5hTFAOAYF & ¢SNF LI dzi A OF FPortugdli K S NI LIS dzii A O

Where: Associacdo ProfundaMente, Lisbon

Whoisinvolved: ProfundaMente is an association recogpdl as gorivate socialsolidarity institution
which aims to study and support older peopie 2012 theorganisationwon an EFID award, for giving
value to the capacities of those diagnosed as having dementia through various activities. Tafe Jury
the EFIDwardsrecognised the value ofsttwofold objective: firstly to enable people diagnosed with
dementia to regain their selfsteem; and secondly to change the representation associated with

dementia. Partnerships with the museums and gardens of Lisbon were seen as particularly

encouragingn achieving the second objective.

Nature of activity:The main project focuses on the loss of identity that can occur when someone is
given a diagnosis of dementia. The person themselves can develop legstsalim. Rebuilding self
esteem is the overaliim of the organisation, by providing more autonomy and developing old and

ySs OFLIoAtAGASALT S@OSYy AT (GKS LISNB2YQa GKAY{1Ay3

Oficinas Terapéuticas is a project that began in 2004, in a private institution in LiSEoimas
Terapéuticas, otherapeuticworkshops, aresmall units oftherapeutic interventionbasedin the
community, that use community structurespreferablylinked to primary health careand develop
progranmes forpeoplewith Alzheimer'sliseaseor related disease§ he work of the project is carried
out with the therapeutic intervention of a number of artists and artisans and with the collaboration
of communityorganisations.

Website www.profundamente.pt

ASSOCIACAO PARA PROMOCAO DA SAUDE E
CONDICAO HUMANA NO ENVELHECIMENTO
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6. Dementiafriendly Community PharmacyAudria

Where: Graz in southern Austria

Who s involved: The Institute of Palliative Care and Organisational Ethics at Universitat Klagenfurt,
Wien Graz. A steering committee consisting of Alzheimer Austria, the Austrian Chamber of
Pharmacists and researchdrem the Institute for Palliative Care and Organisational Ethics manages
this project. It is funded by Fonds Gesundes Osterreich, Gesundheit Osterreich GmbH, Wiener
Gesundheitsforderung WIG, Niederésterreichischer Gesundhaitd Sozialfonds NOGUS, and
financially supported by Osterreichische Apothekerkammer Oi€. project received a special
nomination by EFID in 2014.

Nature of activity: The project aims apromoting health and wellbeindor families, informal
caregivers and people living with dementia fostering the implementation of needmsed, person
centred care in community pharmacies, thereby developing a hgattimoting community pharmacy
environment. People living with dementia and their caregivers are regular users of community
pharmacy serices, which are an easily accessible health carengettithin the wider community.

The project is based on principles of health promotion and palliative care and offers specific
opportunities for healthpromoting interventions Active participation andempowerment ofpeople

are basigrinciples in such an approadhus fostering dignity and quality of life and reducing stigma.

It fosters persorcentred care in pharmacies via participatory health reseaigplying theprinciples

of participatory reseath (i.e.involving caregivers and people with demefimone major goal as is
working in cooperation with Alzheimer Austriga selfhelp group),the Austrian Chamber of
Pharmacists, and with other partners from palliative care and health promotion in Vienna and Lower
Austria. Forty staff from 18 community pharmacies were consulted aodk part in aseries of
workshopsto further develop their knwledgeA Yy RSYSyYy Al OF NE& {tdmed Slj dzSy
LIN2E 2SO0 aQ RS@JS tpRandadies, in@rvetidng i dag” dordunity setting were tested.
Successful interventiorsncompassed issues around pharmaceutical carebanlding networks of

care spreadinginformation on dementia via lectureand in designatedcounselling spaces in
pharmaciesand organising and participating @@mmunitywide activitiesd dzOK I & -RHRSES y G A |
The pharmacies were thus adapted to be welcoming and inclusiveopfewith dementia via delivery

of specific interventions. Those staff who took part in the project improved their competence in
counselling.

Website a poster presentatiomnttp:/www.uni-klu.ac.at/pallorg/downloads/Poster _AlzheimerEurope 2015 END.pdf

==l

14


http://www.uni-klu.ac.at/pallorg/downloads/Poster__AlzheimerEurope_2015_END.pdf
http://www.uni-klu.ac.at/pallorg/downloads/Poster__AlzheimerEurope_2015_END.pdf

7. Foundation Mental Health Care Centr&stonia

Where: Tartu, Estonia

Whoisinvolved: The Centre has received mushpportin developing and improving thguality of

the services from Sopimusvuori ry (Finland); the Psychiatric Service of Malmo University Hospital
(Sweden); the Community Residence National Association (Netherlands); the Hamlet Trust (Great
Britain), Visby Hospital (Sweden); the Toronto Mdiaalth Centre (Canada); and specigldients

FYR FlLYAf& YSYOSNEQ 2NHIyAalGA2ya Ay 9ad2yAl 069t
Alzheimer Disease, Davy, Estonian Association for Sigpp@f People with Mental Disorders étc

Nature of activity: The Foundation provides help for people with dementia at their home, at a day
care centre and at Ndlvaku Care Centre (24 hour care). They work closely with relatives of clients and
also with people involved in dementia care. They are devetppespite care at person's home to
enable relatives to continue living their own life and continue working. They are trying to be very
flexible in the way they provide their services.

The organisation highlighted the importance of amplifying awarenessuadementia among the
general public to promote improved attitudes and understanding towards people living with
dementia A lack of resources to enable adequate service provision was cited as the biggest factor
impacting on the feasibility of developitdementia¥ NA Sy Rf & OEstoviidzy A G A S& Q

G! adzZh tfe LIS2LXS R2y Qi GKAY]l Fo2dzi RSYSYyGAl o
AYF2NXYIEGA2Y A& GKS Y2ald AYLRNIIFyYy(Goé

Website: http://www.tartuvthk. ee/keel inglise/
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8. Act and React for DementjaCyprus

Where: Cyprus

Who is involved: Ske Kouri Ksilourikou, a Council of volunteer community care addressed to a
complex of 12 communities/villages 2014 the organisation won an EFID award.

Nature of activity: There is an urgent need for improving the awareness and understanding of
dementia across society in order to enhance the quality of life for people with dementia and their
caregivers. The Cyprus orgsation has beenrying for severalyears to offer people with dementia

an independent and active lif@he organisation exercises direct contact with the residents of the 12
communities/villages, in order to identify community needs and gaps that exist and to search for
viable solutions, dations designed for residents themselves based on their own needs.

The organisation ran awareness workshops dementiain primary and high schoqlin orderto
educate young children of all communities on the facts of ageing and dementiallaboratio with
the training and research cemtLCEducational

Website: https://www.facebook.com/Actand-React4-Dementia275072549355097/
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Q.We KS Odzad 2 YSNiIddoZBelgiumg I @4 NAIKIQ
Where: Bruges, Belgium

Whoisinvolved: The video was made by Foton with funding fr&fIDand the cooperation ofFamily
CareWestVlaanderenan autonomousandintegratedhome careservice workingin West Flanders
andin the borderareasof EastFlandergwebsite:http://www.familiezorgwvl.be/). It was made with
the participation of people with dementia and their spouses or child(ren), the local authtiréy,
Smedenstraat trade cooperativend local traders.

Nature of activity:ashort film, setin BrugesSy G A i f SR W¢KS Odzad2YSNI Aa | f
show how having people trained in dementia awareness working in local businesses such as shops,
pharmacists and hairdressers, can make a big difference to the lives of people living with dementia.

The vdeo can be viewedn the websitewww.efid.info. The traders show kindness and patience in
prompting someone with dementia (played by an actor) as to what day of the week it is, and
recognising the things that the cust@mwith dementia does know, such as the word for newspaper,

and how to get home again, with gentle prompting. One shopkeeper said:

WLGQa | YFGGOSNI 2F GNMzZAG FyR odAfRAY3 GKFG NBE I G

Website: http://www.efid.info/leng/resources/videathe-customerremainsthe-king/
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10. Dementiafriendly churches, England

Where: Oxfordshire and elsewhere, England

Who is involved: Diocese of Oxford, Spiritu@loncern for Older People (SCO&9al parishes and
other church organisations

Nature of activity:The Diocese of Oxford (Church of England) runs dementia awareness training and
other initiatives to increase understanding of dementia amongst churchgdérsir website lists
include good access, signposting, and welcome; accessible toilets; help with transport needs;
convenient service times; usérendly service sheets; familiar words and music; -iemand
community activities, for example singing @rffee mornings; services or other events to celebrate
caregiving; links with local care homes; involvement with local community initiatives on dementia;
key congregation members having completed some dementia awareness and adult safeguarding
training.

Inthe autumn of 2015 they are focusing on pilot projects in individual churches which they hope can
act as beacons of good practice across the diocese. So, for example, one church has invited the advisor
for spiritual care for older people to preach on #piality and dementia at one of their Sunday services
aimed at adults, and then return the following week to facilitate an all age service in which the
congregation will construct memory boxes together.

A book on the subject of worship in care homes ig tiu be published in late 2016 by BRF (Bible
Reading Fellowship). It will be based on materials used in a presentation produced by the Rev Collicutt
which includes guidance on community building; setting the scene; the act of worship; how to dress;
the useof visual resources such as slides; and seasonal prompts.

Other Church of England dioceses across England are involved in defrientily activities. Also
Catholic and other Christian denominations in various parts of Europe are taking action. For more
information on any of these, contact your local parish or comparable organisation.

Website: http://www.oxford.anglican.org/dementigriendly-churches/
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11. The Birches £ T KSA YSNDdreladhd & / Sy G NB

Where: Louth, Republic of Ireland

Who is involved: The Birches is partially funded by the Department of Health, supported by the
Health and Safety Executive North East brandSENEand The North Louth Branch Dundalk
fundraises the balance. There is a Management Committee responsible for thé¢o-day
management of the Day Centre. All branch members work in a totally voluntary capacity.

Nature of activity:S9x day services for people with dementia, and a weekly outreaghsdavice in

a rural coastal community. It provides a family support group, training to family carers, and is
organising an advocacy programme for family members.discribell & WI YA ESR Y2RSt 2
encompasses all the current models medicadsb I f k F YR NAIKGa Y2RSt 2F O NE
age friendly forum which is part of the 8Nd Health ONH | y A 3abeifrieradly €itsi programme to
includedementiafriendly aspects to the area plan.

It plans to organise monthigementiafriendly events to raise dementia awareness, interact with the

2f RSNJ LIS2L) SQa F2NMzvra G2 Sy3ar3asS gAlGK t20Ff 0dzaAk
dementiafriendly, reminding everyone that the person with dementia is part of the comnyuzitd

together with their family should have their rights respected.

Website: http://www.thebirches.ie/
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12. Beauraing Centre for Social Action, Belgium

Where: Beauraing, Belgium
Whoisinvolved: BeauraingCentre for Social Action

Nature of activity: This is a centre for people aged 60 or over during the day in order to combat
isolation. Activities are adapted to the needs of people with dementia (e.g. musical workshops,
massages, gentle exercises, cradings). Participants enjoy being with others who are less dependent
and thrive during these precious moments in groups. They organise joimexgttivities with a care
home or with services such as libraries and cultural centres, in order to engage pattidipaugh
different events. For example, a projegasorganisedaround remembrance of the First World War.

A member of staff commented:

W all depends on resources. It is crucial to engage a minimum number of participants in order to
organise meetings;oordinate activities and supervise people. Infrastructure such as the Community
/| SYGNB W[l LINBYGKs§asSQ O2dZ RyQil KI @S KI LLISYSR

NBaz2dNOSa adzOK Fa G(KS W! t1 KSAY SN achviids yrid offery | 6 f S

diversity.Unfortunately, the grant was for a fixed period and does not allow-teng planningQ

Website: http://cpas.beauraing.be
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13. Us with youc ambassadors fot £ T K S At NI &

Where:northern Italy
Whoisinvolved: Rifugio Re Carlo Albert®iacona/aldeseln 2014 the project won an EFID award.

Nature of activity: This project aims to provide education about dementia, as well as advocacy
services. Through this project people living with dementia can becambassadors who campaign

on behalf of others who are living with dementia. Training, support and information workshops are
also provided as part of the project, as are social engagement and community outreach opportunities
within community settings, suchs local coffee shops

The idea is tointegrate the local community with the residentsf the refuge Residents are
encouraged to participate ithe dailyactivitiesoffered by the areasuch asnarkets, village festivals,
restaurants,and bars there isa dropin at a local coffee shop; community and sepe&ragogical
activities for people with and without dementia within and outside the Reflayearenesgaising
activitiessuch agonferences, seminarandcinemascreenings; and meeting betwen the residents
and theregional municipalitiegor a confrontation between citizens and politicians

The projectis based on creatingelationshigs of reciprocity, in which those who help and whee
helped collaborate to achieve a common goal, makirg fost of the contributions that each can
make, respecting desires, wishes and inclinatiand. A& ' 02dzi aOSf So NI GAy3

Website: http://www.diaconiavaldese.org/linea287/A28700.php
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14. Alzal Houseltaly

Where: Lamezia Terme, Calabria, southern Italy

Who is involved: Associazione per la Ricerca Neurogenetica o.n.l.8012 Alzal House won an
EFID award. The Juoy the awardsappreciated the strong network approach of the project that

strengthens the natural networks formed by the family, community, parish, friends and colleagues

and also gives special emphasis to integrating the younger generation. They staitdyy tihvolving

the community, people with dementia remain part of it so that the isolation and stigma of those with

dementia and their families;an be reduced. Stigmia still a dayto-day reality in many regions of

Southern Europe.

Nature of activity: Alzal House is a community d&yr NB K2YS F2NJ LIS2 LI S

gAlK

and their families, situated in Lamezia Terme, Calabria, in the very south of Italy. It opened in 2002 as

the first adult care home in Lamezia Terme and offers a wide ran@geedive activities such as

handicrafts, sefmanagement activities, orgassid day trips and short vacations, as well as group

meetings and support for families.

The daily running of Alzal House is purposely shared with families, young civil service volunteers and
students to encourage the dissemination of good social practices and assistance within the

community. Encouraging the participation of people from alle agroups fosters effective
intergenerational communicatioq between young people, adults aralder peopleg and narrows

the generation gap, whilst ensuring stronger integration of gherson with dementiain the

community.

Website: http://www.arn.it/itthome -it/ anda livelyFacebook page

ASSOCIAZIONE
PER LA RICERCA
NEUROGENETICA

- SIS s .

RGPS
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15.! dz CA f IR the Co@de BIAGRGkHNCe

Where: Saint Sauvent in the Maine et Loiegion of France

Who is involved: Multidisciplinary teamin the Champtoceaux community. Authorised by the
Regional Health Agency and the General Council.

Nature of activity: W! dz CA f is & @obile 0dy BaeCservice centred on people rather than
buildings. This means that they welcome people with dementia in different locations according to the
day of the week, and above all, locations that are public and accessibl€eTtoeaftldescribéhemselves

as being mobile due to the fact that the day care service moves around different sites.

The venues arenade availabldo individuals and groups, and therefore are not linked to medical
services. This makes it easier for many people and the#rg#o access the day centre, as being in a
neutral environment reduces anxiety linked to medical structures and makes processes easier.

They work closely with local authorities in order to identify the sites. They organise daily trips to
business to pwhase food for dinners, therefore establishing strong links with businesses and their
OdzaGi2YSNAR® ¢KSe glyd (2 F2a0SN) a20AFrt tAyla |yR
see it as very important to maintain this link. They believe tkaSté Ol y OKIl y3S LIS2 L} S
of the condition through their work. For example, they participate every year in a poetry contest
organised by an association. It is important for them tatipgpate in local public life.

Having people with dementia ocpying ordinary public spaces promotes a positive image of the
condition

Website http://www.cc-cantonchamptoceaux.fr/pageLibre00010a6f.aspx

23


http://www.cc-cantonchamptoceaux.fr/pageLibre00010a6f.aspx

16. Urbachdementia resourcesGermany

Where: Urbach, Stuttgart, Germany
Who is involved:Online resource managed by Urbach municipality authorities.

Nature of activity:Urbach is a municipality in Germany. A collection of dementia relevant literature
was distributed to 28 libraries, @uding books and DVDs which offered introductory information
about dementia. A range of books and resources have also been made available online and includes
short stories, firsipperson accounts gbeopleliving with dementia, novels and books for childre

Their remit is to inform and educate.

Website: http://www.urbach.de/servilet/PB/menu/1347765 |1/index.html
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17. Bishogoriggs Academy community action projecBcotland

Where: Scotland

Whoisinvolved: Bishopbriggs Academy and East Dumbartonshire dementia network

Nature of activity: This project enables school pupils to undertake dementia informed training and
encouragsthem to participate in intergenerational initiatives within Bishopbriggs supported by a

local dementia action team. Bils who have been trained hawhown a real understanding of some

of the issues older people and people with dementia face includidgyo® i 2 dzOK A G K G KSA N
and now help to run a monthly community café.

Website http://www.bishopbriggs.e
dunbarton.sch.uk/page viewer.asp?page=Community+Action+Cafe+2015&pid=440
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18. Tea House Reminiscencel@erseyside England

Where: Liverpool Merseyside, England
Whoisinvolved: Chinese Wellbeingrganisation

Nature of activity:A pilotBlack, Asian and minority ethnBAME) and Faith Communities Dementia
Champions project funded by Merseycaratiinal Health ServiceTrust aimed to raise awareness of

dementia within five communitiedmproveknowledge and understandingf dementia,and redue

social stigmaThe initial pilot was successful in achieving its aims and the project was continued.
Chinese Wellbeing, a retpsed charity which delivers culture and languagpecific health and social

care services within the Chinese community, was one of the beneficiary organisations. Chinese
Wellbeing had already begun to explore ways to respond to the needs of their sesarethrough

2 AYGSNI { dzNBAGItf tNR2SOG Ol tf SR W{ 2raddlshelteseR | a2 ¢
housing schemesThis work highlighted the need for more language and culturally aligned
reminiscence activities to cater for the specificeds of the Chinese community, which could not be

met by mainstream Memory Cafes. Memory box and reminiscence activities were developed and
0SOFYS (GKS LMAf20 F2N WwWeSl| | 2dzaS wSYAyArAaoOSyoOoSa:x
resonance for Chinese pple. The sessions are not currently exclusively for people living with
dementia, and are open for those who are at risk of developing dementia and their carers. Tea House
Reminiscence is unique in Liverpool and provides a safe haven for the Chldesg@eople to
a20A1FtAaSed / KAYySasS 2StftoSAyaqQa OSNER 24y OKST LIN
and nutritious soup which often evokes memories from the pastK A y SaS 2 St ft 6 SAy3Qa
reducing social stigma is perhaps evidenced byfdue that people living with dementia are now

joining the sessions; they are able to be more open about their dementia as it is less stigmatising in

this environment.

¢Sl 1 2dzaS wSYAYyAaOSyOSt A& NHzy o0& [/ KAagsstae 2 St f 0 ¢
from the Dementia Champion and support workers who are all bilingual and can speak a number of

local dialects. Service users from all walks of life certainly enjoy Tea House which has generated a very
positive response from the community as a olda Chinese Wellbeing was encouraged by the
Dementia Engagement and Empowerment Project (DEEP) to develop a senrviles usgwork which

began with the creation of the Liverpool Chinese Dementia Support Network. With the aim of creating

a sustainable e led network the group set out to establish the priorities for those members living

with dementia. A dementigpecific Tea House was top of the list. Chinese Wellbeing is now in
discussions with the Liverpool Clinical Commissioning Group which has lyeegnted to the
development of this much needed service.

Website: http://www.chinesewellbeing.co.uk
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(1) Inclusion of people with dementia; involvement, participation, influencing

The second essential factor in developMR S Y SFYNIRASHY R &  WvasYiné daylusiom aBdi Q
involvement of people with dementia. In some ways this seems obvious; how can a community be
dementiafriendly if people with dementia are not included and ihxexd? The importance of
supporting people to remain autonomous, independent and-determining for as long as possible
was a particular theme in the literature from England, Germany and Belgium, as identified in the
literature review.

It was clear fronan analysis of the survdindingsthat inclusion and involvement could be defined in
many different ways. These included ensuring people living with dementia:

1 werenot excluded from receiving care and support provided to groups with other disabilities
or health conditions in the community;

1 were able to access to ordinary community activities so people living with dementia could
continue with their day to day lives (shops, theatres, cinemas, galleries, museums, libraries,
parks, restaurants, cafes, publicamsport, leisure services, churches and faith groups,
community groups, etc.);

1 were actively involved in ordinary community activities (e.g. volunteering, choirs, outdoor
activities, etc.);

f  were actively involved in activities specifically aimed at depilg WR S Y Sriérdly |
O 2 Y Y dzy (.§. ki¥irg @lks, planning activities, speaking to the media, checking on how
dementiafriendly a community was, etc.);

1 had opportunities to be active citizens and campaigners (through empowerment groups
activelyinvolving or led by people living with dementia).

The report also noted that inclusion and involvement was sometimes defined as including the whole
community, not just people with dementia. Although this section focuses on the inclusion and

involvement ofLIS2 L S A GK RSYSYyGAl AG A& NBO23IyAasSR
important and supports the development ¥R S Y SFYNRASIY Rt &  ©@2n¥imvbdryfexampiesd Q

in thispaperillustrate this.

The rest of this section of thaappingpaperlists all’ R S Y SFYNIWASHY R & piOjacts thatzyierell & Q
found across Europe, that come under the headingU€lusion of people with dementia:
involvement, participation, influenciriy
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Where: Hamburg, Stuttgart, Berlin and elsewhere, Germany

Who is involved: Sometimes big actions start with the commitment of an individual, who then
manages to inspire other people wittheir ideas. The Hambusgased photogapher Michael
Hagedorn hal been following the lives ofgmple with dementia for a long time, then had the idea of
initiating a large, opefir photo exhibition. He joined forces with other passionate creative people,
then in 2009 the company VIA composite gGmbH took the campatgntheir own handsand
implemented it enthusiastically in Berlin, making the dream a redibyfetti im Kopf has received an
EFID award in 2014.

Nature of activity: The project develops events and activities to bring together people with and
without dementia in their local community. In using music, visual arts, theatre and humour they create
meeting spaces, where people connect and gain new perspectives through social contact and
information. The project puts emphasis on building a network of localtinistns dealing with
dementia care. There is a plan to establish a Music & Arts Studio, where music and art therapists
encourage people with and without dementia of all ages and backgrounds to experience the fun of
creating andan increase in selisteem.

This project is aboublowing up the gloomy stereotype that dementia patients aomfused people
whose personality gradually disappears with their memdnyey celebrataadiating joy, wonder,
dignity, individuality exploring howdementia affecteveryone The centrepiece of the campaign is a
large openrair photo exhibition- a place of many creative and infortnae activities related to
dementia.

The project has also establishEONFETTI cafés the inclusion of people with dementand their
families in HamburgtheKONFETTI cafeseative meeting spaces are currently generated that appeal
by anunusual and diverse program to all people in the district, and merge in cultural activities. The
Y202 A& a02YS YR 0SS adzZNLINAaAaSRH¢ o

Website: www.konfetti-im-kopf.de
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20. The European Working Group of People wilbmentia(EWGPWD)

Where: Europewide

Whoisinvolved: EWGPWD was established in 2012 following a meeting in Glasgow jointly organised
by Alzheimer Europe, Alzheimer Scotland and the Scottish Dementia Wdskowp that was
attended by nine people with dementia, their carers and 20 delegates from the national Alzheimer
associations of Austria, Bulgaria, Norway, Slovenia and Spain.

Nature of activity: The EWGPWD is composed of people wimentia They work to ensure that

the activities, projects and meetings of Alzheimer Europe duly reflect the priorities and views of people
with dementia. The groupperates independently, with its owBoard and agenda of activities. The
Chairperson of the EWGPWD also sits on the Board of Alzheimer Europe.

Website: http://www.alzheimer-europe.org/AlzheimeEurope/Whoewe-are/EuropearWorking
Groupof-Peoplewith-Dementia
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21. Dementia Engagement and Empowerment Proj¢DEEER)England

Where: United Kingdom

Who is involved: The Dementia Engagement and Empowerment Projeetwork (DEEP) is
supported and coordinated by Innovations in Demertid), in partnershipwith the Mental Health
Foundation. iD i& community interest company that works nationally with people with dementia
partner organisations and professionals with the aim of developing and testing projects that will
enhance the lives of people with dementgheMental HealthFoundation is a UK socraksearchand
developmentnon-governmentalbrganisation.

Nature of actvity: DEEP is a network of independent grsigal by or actively involving people with
dementia DEEP groupre involved in activities aimed at influencing services and policies affecting
the lives of people with dementia, and the communities where they live. There are6ovgroups

that are part of the networkranging from small local groups up to nationadgps (such as EDUCATE
and the Scottish Dementia Working Group). Examples of activities include consultations on national
policies, training staff, speaking at conferences and through the media. Some groups employ people
with dementia to help raise awarese and provide support to others.

G5SYSyYyGAl aYrojecNha#BaEMA yAZda (23SGKSNJ LIS2LX SQ&d RAGSNA
dementia as a series of audio diari8ame diaries are produced by DEEP mem©Meéendy from York

founddy 2 0 KA y 3 Yng thdh foOdebrie Mlse saying that they are experiencing the same

A2 YL DRy4d ® FTNRBY [ A QDS Ndaanortanti t Redgdtkase linkd, kekpa youdself

Y203 A @I 4G4SR Youkkn fihdGhé diatiés Drithe websittép://dementiadiaries.org/

Website: http://dementiavoices.org.uk/

The Dementia Engagement
and Empowerment Project
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22. EDUCATE (Early Dementia Users Cooperative Aiming To Edueatgand

Where: Stockport, England

Whoisinvolved: Theproject is run by people with dementia who use their own experience to raise
awareness about dementién 2014 EDUCATE won an EFID award.

Nature of activity: Participantsgive talks to businesses, community and faith groups, health and
educational establlements about living with dementia. They help deliver training to staff supporting
people with dementia and act as consultants in matters of dementia policy. The Coming Together
project hopes to help people with dementia develop their own groups in surrimgndoroughs.
EDUCATE is a DEEP gisep case study n.21)

Website: www.educatestockport.org.uk

EDUCATE

People with dementia raising awareness

cu C C C iiaave on vementia ay 7 winner Zul

31


http://www.educatestockport.org.uk/

23. Service for people with young onset dementia and their families,
YoungDementia UK

Where: Oxfordshire, England

Who is involved: YoungDementia Ui an NGObased in Oxfordshire. The charity comprises a
dedicated, knowledgeable, lively team of trustees and staff, voluntaedsinspirational, amazing
members whose lives have been changed/byng onset dementia. Those involved learn from each
other and seek the best ways to make the most of life with young onset demdnti2012
YoungDementiaUK won an EFID awarde Jury commented that thanks to theispecific and
individual support, Younginentia UK significantly improves the quality of life of the families they
serve and empowers local communities to take initiatives for a more inclusive community. It is tailored
to the situation of people aged 30 to 65 and their families, helping thetivéoas well and as fully as
possible with dementia.

Nature of activity: YoungDementia UK offers integrated services to meet the complex needs of
people with young onset dementia and their families from diagnosis to-pestavement. A trained

support woker partners the person with dementia, developing a trusting relationship, sharing chosen
activities within their local community and ensuring the present is fully lived. Flexible support is
GFAft2NBR (2 GKS TFYAfeaQa O Aachdddndaemdtionad GuidanceAT6 Of dzR A
combat the isolation, a lively monthly café encourages a welcoming community for all.

Other services include a monthly coffee and chat; Creative Mandgnthly arts and crafts group for
people with young onset dementiand Like Minds, for people with young onset dementia who are
interested in coming together to share time, experiences and idégsovides an opportunity for
members to build new friendships with people in similar situations, and meets monthly in four
locations across Oxfordshire. Another opportunity to enjoy activities together is Walk and Talk, a
monthly opportunityto enjoy fresh air, the wonders of nature and good company.

Website:www.youngdementiauk.org
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24. Promoting awareness of and support for dementia for people from Black
Asianand minority ethnic populations England

Where: Bradford, England
Whoisinvolved:. N RTF2NR 9 5Aa0GNAOG hf RSNJt S2L)X SQa ! ffAl

Nature of activity: Individuals with dementia from BlackAsianand minority ethnic (BAME)
populations are currently underepresented within servicef.his is due to lack of awareness among

the BAME population regarding the nature of dementia, a lack of understgndimany health and

social care services of the needs of BAME communities, and appropriate support and services being
available BAME communities are not homogeneous and so specialist knowledge is needed to work
gAUK WO2YYdzy Al A Sa Théprojeét keyeived 2 ¥pédal/moriidatod BYdEFID. Their
remit is to:(a) extend an ongoing project by delivering five further dementia awareness roadshows
tailored to specific BME groupsand (b) produce a culturally appropriate DVD to raise awareness.

Ther activities included community engagement road shows to raise awareness and reduce stigma
Ay .1 a9 02YYdzyAGASEAX AyOftdzRAY3 || LINBASYGlFGA2y 2y

Website: www.bopabradford.org.uk
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25. Dementia Support Stuttgart gGmhHzermany

Where: Stuttgart, Germany

Whoisinvolved: Gore funding was secured for the organisation via the Eric and Griselotte Gradman
Foundation in 2002.

Nature of activity: Dementia Support does practicagsearch, project development, events,
publications, symposia with the guiding principles of inclusion;dstlrmination and quality of life

for people with dementia. It is committed to the genuine involvement and participation of people with
dementia inits work to make communities more demendidgendly, inclusive of people with
RS Y Sy (i AoveEconte yh& purely medical idea of dementia as a défidit

Website http://www.demenz-support.de/home

Demenz Support Stuttgart
Zentrum fur Informationstransfer
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26. Generation TreffEnger Germany

Where: EngerGermany

Who is involved: Generationen Treff Enger, @mmunication platform for communitgriented
work witholderpeopleLy HnamH GKS 9y 3ISNI ! t1T KSAYSNDa / 2dzyasStf

Nature ofactivity: Learning with and from each other in order to deal with each other is what some
of the senior experts intended for this project. This guiding principle set out to strengthen the various
networks in the town of Enger and to offer young awlder people the possibility of taking part in
social development. This project enables people with dementia to actively participate in life and to
come into contact with people without dementia. Such a project was only possible in the town of
Enger with the supprt of the local community, its shopkeepers and the local authority. The
programmeoffers help from senior experts for others wanting to build similar initiatives in their local
area. It attempts to create a culture of cooperation and interaction amonggde with and without
RSYSYGAl Ay | LINRP2SOG OFfttSR a5SYSyiaAl G2dzO0OKSa ¢

Website: http://www.enger-menschenfreundlichdkommune.de/index.php
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27. Demen Talent WR S Y Sy (i Ndtherkarids\ £ £ & QU

Where: Netherlands

Who is involved: Care Innovation Agency DAZ coordinate and foster the nationwide rollout and
‘guard' the concept. The philosophy behind this coordination is that local Demen Talent projects are
independently run, supported by local organisations with local project managermke start of each
project is supervised by DAZho work in cooperation with local organisations and peopie2014
Demen Talent won an EFID award.

Nature of activity: Demen Talent aims to empower people with dementia. To focus on their
strengths (ortalents) and abilities, and use these strengths in society by putting in people with
dementia as volunteers. This allows people with dementia to feel valuable and useful, which improves
their emotional wellbeing. By making use of their talents this preseithe connection with society

and they can continue to operate independently for longer.

Demen Talent projects, which are being rolled out across the Netherlands, recognise the skills of
people with dementia and focus on what they can do rather than vy camot do. The aim of any
Demen Talent project is to support a cultural shift in attitudes towards dementia, which means that
substantial outof-the-box thinking and action is required.

TheZorggroep Apeldoorn e.ds the first Demen Talent project initiated by Zorggroep Apeldoorn (a
care group in the municipality of Appeldorn) and the Forestry Commission. Volunteers with dementia
work outside in the woods, maintain the buildings and helpotganiseevents. The protecig
environment, strong supervision and peer support are crucial to this.

Website: http://www.dementalent.nl/

Very friendly website with lots of visuals that make it easier to looK@aii can view several shotinfis
about the workof Demen Talent on the websi{®utch language only).

36


http://www.dementalent.nl/

285 SYSYUAl A& 9 OQNEh2anSkhire Padaardhyp S & &
Scotland

Where: Motherwell town centre, north Lanarkshire, Scotland
Whoisinvolved: Alzheimer Scotlandn 20148 SYSyY G A A & 9 @®Nh ERTSa@adrd. . dza Ay

Nature of activity:Shops, businesses and organisations are committed to learn about dementia and
to do simple, practical things that make an enormous difference to people with dementia,teo as
help them remain a part of their community. The project proactively engages with shops and
businesses and opens not just doors, but hearts and minds, and raises awareness of dementia, its
impact on people, families and carers and the importance ofecisikip and community connections.

Website: http://www.alzscot.org/dementia friendly communities
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29. Evaluatingdementia-friendly communities in Bradford and YorkEngland

Where: Bradford and York, England
Whoisinvolved: Joseph Rowntree Foundation

Nature of activity: In September 2015 the Joseph Rowntree Foundation (JRF) published its
evaluations of activity to develop York and Bradfordlesmentiafriendly cities. The evaluation used

I FNI YSE2N] o0l aSR dzllRy (GKS WwCQ&a WC2dzNJ / 2NYSNAG 2
developing RS Y SFYNIASIY Rt &  Ot2nYoWethyrline Susvay® and interviews with key local
stakeholders (including pgple with dementia).

Key findings in the reports included that local approaches have encouragingly led to a range of small
initiative springing up, influenced by people with dementia and carers, though it remains difficult to
engage some smaller groups rgaralised by economic, social or environmental situations. What most

people want is the right to live as normal a life as possible for as long as possible. In the words of a
participant with dementia at the York workshop:t S2 LJX S G NB I (i ra&liggdosiRevéhT SNB y (i
0K2dzZ3K @2dz YAIKEG y20 KIS OKIy3aSRE

Website: https://www.jrf.org.uk/report/evaluationyork-dementiafriendly-communities
programmeand https://www.jrf.org.uk/report/evaluation-bradford-dementiafriendly-
communitiesprogramme
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30. DementiaServices Development CentieScotland

Where: International Scotland, the Netherlands, England

Who is involved: The Dementia Services Development Centre (DSDC), is an international centre
based at the University of Stirling and guided by an International Advisory Board.

Nature of activity:The Dementia Services Development Ce(®DCat Stirling University is world

renowned for its work ordementiafriendly design, environments and housing (see also Mitchell L

2012 in the literature review fadementiafriendly housing}. In partnershipthe Eindhoven University

of Technology in the Netherlandsings in its knowledge on intelligent lighting systems which can

improve the physical and mental wellbeing of people with dementia and their (informal) care
providers and knowledge on how dementighting innovations can create sustainable business.

Further, in collaboration, guide on how to dalementiafriendlyWl 0O0Saa F dzZRAGaQ 2F 0dz
produced by an NGO in Engladthnovations in Dementia

At DSDC, which champions sharing adrimfation and resources, an online Innovation Wall is hosted
for anyone to register their ideas, simply sharing the aim of getting the best ideas which help people
with dementia.

Website http://dementia.stir.ac.uk/.

1 The literature review is in the appendices of the stétapping dementiariendly communities a@ss
9dzNR IS¢ @ ¢KS aidzRe& A a wkwkkidirfolresduBes2y GKS 9CL5 ¢S0aAidsS
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31. A reminiscence promenade in Aalbeke, Belgium

Where: Aalbeke, Belgium

Who is involved: The project is run byDCMW KortrijkIn 2014 the Aalbeke project won an EFID
award.

Nature of activity: The projectconsists ofour walks with reminiscence points on them, for people

with dementia who are residents in the De Weister nursing home. The walks are open to anyone to
take part, which is seen as encouraging intergenerational dialogue. The aim is for people with
dementiato become part of local daily life. An educational programme is being organised so that
people will understand the symptoms of dementia and the promenade. Four walks take place on slow
roads with twoor three stops where benches are available, and thefi@formation about buildings

or monuments nearby linked to events that happened in the past, so that people with dementia can
relive that event and talk about it. The walks start and end at the nursing home, to encourage it to be
more integrated into thelocal community. Work on accessibility for people with disabilities and
families using buggies has included a wheelchair/buggy screening to identify bottlenecks such as
narrow paths and the need to lower curb3he promenade is built around four principles
reminiscence workintergenerational work; improving mobility and accessibility; and integration into
village life. The Aalbeke signhs were made by local unemployed people wanting to develop more skills
and contribute to the community.

Website http://www.afeinnovnet.eu/news/%E2%80%9Gbacktime%E2%80%9Eminiscence
promenadebelgium
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32. Bistrot Mémoire, Rennes France

Where: Rennes, Franc&hereis also a network of Bistrot Méoire across France.

Who is involved: Bistrot Mémoire Rennes wajintly developed by a group of institutions and
volunteers. Later, a board of governors was appointed which included peoplaantentia as well

as carersThe first Bistrot Mémoire was set up in Rennes in January 2004. Since then, the concept has
been implemented in more than 50 communities in Frafdee national network of Bistrot &fnoire

is supported by Q! YA 2y b I idtrotavgrhofreQuhiBhSwvés set up to promote the concept

and encourage new Bistrots across Franne2012 Bistrot Mmoire won an EFID award. Thgy

stated that Bistrot Mémoire creates a special environment where people with dementia are able to
express hhemselves whilst still being part of the community.

Nature of activity: The Bistrot Mémoire is located in a popular bistrot in the city and welcomes
people with dementia and their carers once a week. In Rennes, some 25 people attend each week,
including both professionals and volunteers. The Bistrot Mémoire is a place whepepghare
feelings and experience and develop social ties. It is not an information centre, though information is
available. The mission is to provide a pleasant location for people with dementia, develop tolerance,
OKIFy3aS GKS LJz f A Of supp@rirc&rérsy prévenicdsiés inRite Yadily instwork and
change professional practice.

Website: http://bistrot -memoire.com/
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33. Pact Ateliers @rtistic Forum(), Pacheco Institute Belgium

Where: Brussels, Belgium
Whoisinvolved: Under the auspices of Brussels volunteer bureau

Nature of activity:The project develops artistic projects involving people of all ages but linked with

a care institution. The aim is to promote cultural participatieacial cohesion, social resistance and
empowerment of older, more disabled people and the promotion of intergenerational collaboration.
Workshops include batik, sewing, jewellery design, modelling, art therapy, theatre, graffiti, and screen
prinngandcy’ 65 o6l ASR dz2l2y SELISNASYyO0Sa FyR YSY2NRSA
creativity and imagination, but also their political and social agency. The project is evolving into a
collaboration with other care homes, schools, associations and comyneriitres in Brussels.

Website http://www.vrijwilligerswerk.be/node/organisaties/2723
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34. Dementiac Community Intervention, Greece

Where: Urban and remote rural areas and islandsughout Greece.

Who is involved:¢ KA & LINP3INI YYS A& NUzy o6& GKS ! G4KSya |
Related Disorders in collaboration with the Association For Regional Development And Mental Health
and CMT Prooptiki consultancy. It is funded8BA Grants and the Bodossaki Foundation.

Nature of activity:This programme looks at raising awareness about dementia in the community. It

is establishing 13 Consultancy Stations, 23 Memory Clinics and 16 Day Centres. In January 2016 an
eLearning dementiawareness platform was launched. The programme is particularly sensitive at
reaching patients in remote rural areas.

Website: http://dementia-community.qgr/

H véoog AAtoxdipep
pnopel va avupetwmotei
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(1) Building partnerships, networks;ollaboration

The third essential factor in developirthe so called? RS Y SFYNRASIY Rt @  an2oWeddzy A G A S
building partnerships, networks and collaborations. Communities are made up of many different
groups, organisations and services and clearly ne organisation cannitiate the development

process of &P RS Y SFYNRASIY R & oD syovwdzyCalldbéra&ion, both through formal and

informal processes is essential.

In most countries where thestudy? identified significant activity developing? R S Yia&riéridly

O 2 Y Y dzy, pattrferShip§) networks and collaborations existed at regional, municipal or local levels,
involving public services and officials (e.g. mayors), NGOs, businesses, public authorities, community
groups, faith organisations, peopleihg with dementia and their families. In some countries they also

existed at a national leveiost notably England, with its National Dementia Action Alliabese

partnerships had many functions including sharing information, learning and resouroegpring

progress and impact, supporting members and promotid@R S Y SFYNRASIY Rt &  Oaddr Y dzy A G A
enabling community development and cohesion.

Examples of partnerships and networks included:

1 Informal support networks of organisations
1 Networks ceordinated by a dedicated team or individual
1 Formal stakeholder steering groups or governing bodies

The rest of this section of the mapping list&#aR S Y SFYNRASIY R & plojacts Whatyisrefaii
across Europe, that come under the heading of building partnerships, networks and collaborations.

2The study ®Mapping dementidriendly communities across Europds availate on the website
www.efid.info/resources
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35. Dementia action alliancesEngland, Germany

Where: The below activities ifEnglandand Germany are examples of DementiaidtAlliances.
There are a number of other European countries that have both local and national Dementia Action
Alliancesg nor-inclusion in the mapping is not a reflection on the quality of these organisations or
their work.

Who is involved: In Englandhe NationalDementia Action Alliance is supported by a Secretariat
funded through voluntary financial and in kind contributions from members. It is hosted by the
Alzheimer's Society and workecording tothe programme agreed by the whole membership and
people living with dementia and their carers who attend their sessions.

In Germany, the Federal Ministry for Family Affairs, Senior Citizens, Women and Youth, and the
Federal Ministry of Health, plugpresentatives of the countries, associations and orggtions, who

are responsible for people with dementia at the federal level, such as the German Alzheimer
Association selfhelp Dementia the German Nursing Council and the German Medical Association.

Nature of activity: In England, theNational Dementia Action Alliance (DAA) is working towards
bringing about a societwide response to dementiaAt a national level the DAA has begun to shape
policy andattitudes.Locally they galvargsaction by coordinating and supporting Local Dementia
Action Alliances. There are local DAAs across England and you can access information about them and
links to the local websites via the main DAA website.

In Germany, on the occasiai World Alzheimer's Day on 21®eptember 2012 aneWw! f f Al y T ¥ N
Mensche/ YA G S5QIYSYyAIQy®dS F2NJ t S2LX S glhyitdie GerdariSy G A | Q
governments in partnership with the German Alzheimer Association, Deutsche Alzheimer
Gesellsschaft (DALZ@}p a central component of the demographic strategy of the governnidm.

aim is to develop tool$o benefit people living with dementia andto raise awareness in order to

counteract social exclusion. As well as the national alliance, 26 local alliances have been launched in
multigenerational houses financed by the natiorlagovernment. By 2016, 500 of these nationwide

local networks will develapgn September 2014 the Alliance launched an agenda to implement the
foundation of a national dementia strategy for Germany.

Website: http://www.dementiaaction.org.uk/And http://www.allianz-fuer-demenz.de
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