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Introduction 
 

This collection of case studies ƻǊ ǎƻ ŎŀƭƭŜŘ άƳŀǇǇƛƴƎ ǇŀǇŜǊέΣ has been produced as a way of sharing 

information about ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΩ activities across Europe. It has been commissioned 

ōȅ ǘƘŜ 9ǳǊƻǇŜŀƴ CƻǳƴŘŀǘƛƻƴǎΩ LƴƛǘƛŀǘƛǾŜ ƻƴ 5ŜƳŜƴǘƛŀ (EFID) and produced by a UK non-governmental 

organisation, the Mental Health Foundation. The aim of the paper is to map what it is commonly 

ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ Ψdementia-friendly communityΩ work and inspire people to develop ΨŘŜƳŜƴǘƛŀ-friendly 

ŎƻƳƳǳƴƛǘȅΩ activities in their own local areas, or within their area of particular knowledge or 

expertise, policy or practice.  

The contents of the paper have been informed by an online survey, telephone interviews and 

literature review of ΨŘŜƳŜƴǘƛŀ-friendly communiǘȅΩ activities across Europe that were commissioned 

by EFID and undertaken by the Mental Health Foundation between May 2014 and May 2015. The 

report άaŀǇǇƛƴƎ ŘŜƳŜƴǘƛŀ-friendly community across Europe: a study commissioned by the European 

CƻǳƴŘŀǘƛƻƴǎΩ Lƴƛǘƛative on Dementia (EFID)έ summarises the findings from the research. The report 

can be found on the website www.efid.info.  

Ψ5ŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘƛŜǎΩ 

Ψ5ŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘƛŜǎΩ are a growing phenomenon across Europe and other parts of the 

world. The numbers of people with dementia continues to increase, mainly because of increased life 

expectancy and growing numbers of older people. There are many different types of dementia 

(!ƭȊƘŜƛƳŜǊΩǎ disease is the most common) but they are all brain diseases affecting ŀ ǇŜǊǎƻƴΩǎ ƳŜƳƻǊȅΣ 

perception, understanding, orientation, and communication. There is currently no cure or universally 

effective treatment for the condition and the concept of ΨŘŜƳŜƴǘƛŀ-friendly commuƴƛǘƛŜǎΩ has 

developed as a collective approach to enable people with dementia to live as well as possible with the 

condition.  

How the mapping paper is organised 

It is organised under three main domain headings representing factors which the ǎǘǳŘȅ άaŀǇǇƛƴƎ 

dementia-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅ ŀŎǊƻǎǎ 9ǳǊƻǇŜέ identified as being fundamental to the development of 

ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘƛŜǎΩ: 

i) Raising awareness, providing information, education and training; 

ii) Inclusion of people with dementia: involvement, participation, influencing; and 

iii) Building partnerships, networks, collaboration. 

 

In addition to these three factors, the importance of resources (financial, human, facilities, etc.) was 

also identified as being a crucial factor. While there are overlaps among the domains, all of the projects 

involved resources, so it was decided not to separate this out from the other domains but to have 

information about resources included in each entry, where such information was available. 

Furthermore, the availability of some resources, such as funding, was specific to the particular country 

where the project or activity was based, so including this detail was not so relevant to a European-

wide mapping. 

http://www.efid.info/
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The findings from the survey and literature review also led to the creation of a taxonomy of ΨŘŜƳŜƴǘƛŀ-

ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΩ activityΣ ŎŀƭƭŜŘ Ψ59a-C!/¢ΩΣ that described three different types of ΨŘŜƳŜƴǘƛŀ-

ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΩ activity taking place across Europe. This taxonomy is shown below and described 

in more detail in the report.  

 

Authorship 

This paper was compiled by Vicky Nicholls, supported by Toby Williamson, at the Mental Health 

CƻǳƴŘŀǘƛƻƴΣ [ƻƴŘƻƴΣ ¦YΣ ƻƴ ōŜƘŀƭŦ ƻŦ ǘƘŜ 9ǳǊƻǇŜŀƴ CƻǳƴŘŀǘƛƻƴǎΩ LƴƛǘƛŀǘƛǾŜ ƻƴ 5ŜƳŜƴǘƛŀΦ 

Editing: EFID Secretariat 
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ωBasic awareness-raising focused on 

community care, support services and 

emergency services. 

ωInclusion and Ψinvolvement opportunitiesΩ for 

people with dementia through community 

groups, memory cafes, etc. 

ωLed by a public health service, social care 

service, or specialist dementia NGO - small 

partnerships that may be time limited to 

complete certain tasks, or be sustained. 

ΨCommunity supportΩ 

Focus of DFC activity is providing 
community care and support to 

people with dementia 
ΨWhole community and 

citizenshipΩ 

Focus of DFC activity are community 
partnerships co-ordinating a 

comprehensive Ψwhole communityΩ 
and citizenship approach with the 
active involvement of a range of 

organisations, resources, and people 
with dementia 

 

Ψ/ƻƳƳǳƴƛǘȅ ƛƴǾƻƭǾŜƳŜƴǘΩ 

Focus of DFC activity involves the 
wider community being supportive 

towards people with dementia 

ωBasic awareness-raising, challenging stigma 

about dementia among community 

organisations, public services, shops, 

ōǳǎƛƴŜǎǎŜǎΣ ŜǘŎΦ aŀȅ ƛƴǾƻƭǾŜ Ψ5ŜƳŜƴǘƛŀ ŦǊƛŜƴŘǎΩ 

sessions, exhibitions, films, etc. 

ωInclusion and involvement opportunities 

include a wide range of community activities 

e.g. walks, exhibitions, clubs, church services, 

community groups, etc. giving people with 

ŘŜƳŜƴǘƛŀ ŀ ǾƛǎƛōƭŜ ŎƻƳƳǳƴƛǘȅ ΨǇǊŜǎŜƴŎŜΩΦ 

ωRange of organisations but probably led by 

dementia NGOs, and/or health and social care 

services - large partnerships but a minority of 

active members. 

 

ωAwareness-raising across community 

organisations, businesses, public services, etc.; is 

well resourced; includes the active involvement 

of people with dementia; results in positive 

activity to change attitudes and behaviours; 

remove barriers and to improve access; support 

inclusion and participation of people with 

dementia in the community; and is evaluated to 

assess impact. 

ωActive participation of people with dementia and 

other community members in all aspects of 

ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΩ activity, (as 

individuals and through groups, as equal citizens 

and valued members of a partnership), including 

awareness-raising and evaluations of impact. 

ωDemocratic and accountable community 

partnerships and networks, that are co- 

ordinated by organisations with the ability to 

commit resources for community wide activity 

but who can also support and respect diversity, 

small, grassroots initiatives and the active 

involvement of people with dementia ς most 

member organisations actively involved and 

there are resources and commitments to 

sustainability. 

 

 

Diagram 1 - A taxonomy for ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΩ ŀŎǘƛǾƛǘȅ (DEM-FACT) 
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Examples selected for the paper 

The mapping paper contains 48 examples of ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΩ projects, activities and 

initiatives. These include projects, videos, organisations, networks, campaigns and other form of 

initiatives. Both the authors of the paper and EFID wish to emphasise that the examples illustrate the 

diversity of ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΩ activity but have not been evaluated or chosen as 

examples of ΨōŜǎǘ ǇǊŀŎǘƛŎŜΩ. There are many other ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΩ initiatives within 

Europe: this mapping contains just a cross-section of those that were found during our information-

gathering and there were many other examples identified that have not been included. Omission in 

no way reflects on the quality or contribution of other activities. 

The criteria used to select examples included ensuring a diversity of projects, activities and 

initiatives: 

¶ across a range of European countries; 

¶ in different types of communities (e.g. urban/rural, large/small, geographical, communities 

ƻŦ ΨƛŘŜƴǘƛǘȅΩΣ ŜǘŎΦύΤ 

¶ reflecting a balance across the three main domains, and types of ΨŘŜƳŜƴǘƛŀ-friendly 

ŎƻƳƳǳƴƛǘƛŜǎΩ identified in the DEM-FACT; 

¶ examples that had been referred to in the report describing the findings from the literature 

review and survey. 

In addition to the survey and literature review, the paper is also informed by other work done by the 

9ǳǊƻǇŜŀƴ CƻǳƴŘŀǘƛƻƴǎΩ LƴƛǘƛŀǘƛǾŜ ƻƴ 5ŜƳŜƴǘƛŀΣ ƴƻǘŀōƭȅ ǘƘŜ ŀǿŀǊŘǎ ǘƘŀǘ ǿŜǊŜ ƎƛǾŜƴ ǘƻ ƻǳǘǎǘŀƴŘƛƴƎ 

ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΩ projects in 2012 and 2014. For full information about the EFID Awards 

ά[ƛǾƛƴƎ ǿŜƭƭ ǿƛǘƘ 5ŜƳŜƴǘƛŀ ƛƴ ǘƘŜ /ƻƳƳǳƴƛǘȅέ see: www.efid.info. In total EFID rewarded 20 

organisations in 11 countries. 

  

http://www.efid.info/
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Examples of ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΩ initiatives 

(I) Raising awareness, providing information, education and training 

The importance of raising awareness about dementia in communities, challenging stigma associated 

with it, and providing information, education and training to achieve these goals, was a consistently 

important theme from the survey and literature review.  

The ǊŜǇƻǊǘ άaŀǇǇƛƴƎ 5C/ǎ ŀŎǊƻǎǎ 9ǳǊƻǇŜΥ ŀ ǎǘǳŘȅ ŎƻƳƳƛǎǎƛƻƴŜŘ ōȅ 9CL5έ identified a wide range of 

activities under this theme, including:  

¶ Awareness-raising sessions and training for a range of different audiences, often reflecting 

where ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΩ activity was focused. This could include family 

members and other carers, health and social care staff working in the community (as well as 

hospitals and care homes), school students, volunteers in local NGOs and churches, people 

working in shops, businesses, and public services (including emergency services and public 

transport), and the general public; 

¶ exhibitions, displays, performances, talks, cultural events, etc. about dementia, involving 

people with dementia, or by people with dementia; 

¶ community events, discussion groups, supporting people with dementia to have a visible, 

ongoing community presence, and participation in community life; 

¶ ΨǾƛǊǘǳŀƭΩ ŀƴŘ ŀŎǘǳŀƭ ŘŜƳŜƴǘƛŀ ƛƴŦƻǊƳation centres which are open to the community, can 

provide support to people with dementia and their carers, but also host events, exhibitions 

etc. about dementia; 

¶ the use of symbols, leaflets, films, local and national media, etc. to communicate positive 

messages about dementia.  

The rest of this section of the mapping lists all of the ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΩ projects that 

were identified across Europe, that come under the heading of raising awareness, providing 

information, education and training.  
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1. 9ƴǘǊΩŃƎŜǎ ŀǎōƭ όΨIntergenerational artΩύ, Belgium 

²ƘŜǊŜΥ .ǊǳǎǎŜƭǎΣ ŀƴŘ ƻǘƘŜǊ ǘƻǿƴǎΣ .ŜƭƎƛǳƳ 

²Ƙƻ ƛǎ ƛƴǾƻƭǾŜŘΥ 9ƴǘǊΩŃƎŜǎΣ ƴƻƴπǇǊƻŦƛǘ ƻǊƎŀƴƛǎŀǘƛƻƴΦ 

bŀǘǳǊŜ ƻŦ ŀŎǘƛǾƛǘȅΥ CƻǊ ǘƘƛǊǘȅ ȅŜŀǊǎΣ 9ƴǘǊϥŃƎŜǎ Ƙŀǎ ōŜŜƴ ŦŀŎƛƭƛǘŀǘƛƴƎ ƛƴǘŜǊƎŜƴŜǊŀǘƛƻƴŀƭ ƭƛƴƪǎΦ ¢ƘŜȅ 

ǇǊƻƳƻǘŜ ǘƘŜ ŜƳǇƻǿŜǊƳŜƴǘ ƻŦ ƻƭŘŜǊ ǇŜƻǇƭŜΣ ǿƛǘƘ ŀƴ ŀǿŀǊŜƴŜǎǎ ƻŦ ǿƘŀǘ ǘƘƛǎ ƳƛƎƘǘ ƳŜŀƴ ƛƴ ǊŜŀƭƛǘȅΦ 

¢ƘŜ ƻƭŘŜǊ ǇŜǊǎƻƴ ƛǎ ǎǳǇǇƻǊǘŜŘ ǘƻ ƳƻǾŜ ǘƻ ŀ Ǉƻǎƛǘƛƻƴ ƻŦ ŀŎǘƛǾŜ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǎƻŎƛŀƭΣ ŎǳƭǘǳǊŀƭ ŀƴŘ ŜǾŜƴ 

ǇƻƭƛǘƛŎŀƭ ƭƛŦŜΦ ¢ƘŜƛǊ ŀǇǇǊƻŀŎƘ ƛǎ ǘƘŀǘ ǿƘŜƴ ǿƻǊƪƛƴƎ ǿƛǘƘ ƘǳƳŀƴ ōŜƛƴƎǎΣ ŦƭŜȄƛōƛƭƛǘȅ ƛǎ ŜǎǎŜƴǘƛŀƭΦ  ¢ƘŜȅ ǎǘǊƛǾŜ 

ǘƻ ƛƴƴƻǾŀǘŜ ŀƴŘ ƛƴƛǘƛŀǘŜ ƴŜǿ ƳŜŜǘƛƴƎǎ ōŜǘǿŜŜƴ ǇŜƻǇƭŜΦ Lǘϥǎ ƴƻ ƭƻƴƎŜǊ ŀ ŎŀǎŜ ƻŦ ŀ ǇǊƻŦŜǎǎƛƻƴŀƭ ŀƴŘ ŀ 

ǇŜǊǎƻƴ ǿƛǘƘ ŀ ƪƴƻǿƴ ƴŜǳǊƻŘŜƎŜƴŜǊŀǘƛǾŜ ŘƛǎŜŀǎŜΦ IŜǊŜΣ ŀ ƘǳƳŀƴ ƳŜŜǘǎ ŀ ƘǳƳŀƴΦ !ƴƻǘƘŜǊ ƻōƧŜŎǘƛǾŜ 

ƻŦ 9ƴǘǊϥŃƎŜǎ ƛǎ ǘƻ ǊŜŎƻƎƴƛȊŜ ǘƘŜ ǎǘŀǘǳǎ ƻŦ ǊŜǎƛŘŜƴǘ ŀŎǘƻǊǎπŎƛǘƛȊŜƴǎΣ ǿƛǘƘ ǊƛƎƘǘǎ ŀƴŘ ǇƻǿŜǊ ǘƻ ŀŎǘΦ 

hƴŜ ǇǊƻƧŜŎǘ ƻŦ 9ƴǘǊϥŃƎŜǎ ƛƴǾƻƭǾŜŘ ƻƭŘŜǊ ǇŜƻǇƭŜ ǿƘƻ ŜȄǇŜǊƛŜƴŎŜŘ ǎƻƳŜ ŦƻǊƳ ƻŦ ŘƛǎƻǊƛŜƴǘŀǘƛƻƴ όōǳǘ ƴƻǘ 

ƴŜŎŜǎǎŀǊƛƭȅ ŘǳŜ ǘƻ ŘŜƳŜƴǘƛŀύ ŀƴŘ ƭƛǾŜŘ ƛƴ ŀ ƭƻŎŀƭ ŎŀǊŜ ƘƻƳŜΣ Ψ[Ŝ ±ŀƭ ŘŜǎ wƻǎŜǎΩ ƛƴ .ǊǳǎǎŜƭǎΣ ŘƻƛƴƎ 

ŎǊŜŀǘƛǾŜ ŀǊǘ ǿƻǊƪǎƘƻǇǎ ǿƛǘƘ ȅƻǳƴƎ ŀǊǘ ǎǘǳŘŜƴǘǎ ŦǊƻƳ Ψ[ŀ /ŀƳōǊŜΩ ƻƴŎŜ ŀ ǿŜŜƪ ŦƻǊ ƴƛƴŜ ƳƻƴǘƘǎΦ 

!ǊǘǿƻǊƪǎ ǿŜǊŜ ǘƘŜƴ ŜȄƘƛōƛǘŜŘ ƛƴ ǇǳōƭƛŎ ǎǇŀŎŜǎΦ ¸ƻǳ Ŏŀƴ ǎŜŜ ŀƴ ƛƴǎǇƛǊƛƴƎ ǾƛŘŜƻ ŀōƻǳǘ ǘƘƛǎ ǇǊƻƧŜŎǘ ƘŜǊŜΥ 

ƘǘǘǇǎΥκκǾƛƳŜƻΦŎƻƳκоуспопнрΦ  Ψ{ƻƳŜǘƘƛƴƎ ƳƻǊŜ ǘƘŀƴ ǘƘŜ ŜƴŎƻǳƴǘŜǊ ƛǎ ōƻǊƴ ƻǳǘ ƻŦ ǘƘŜ ŜƴŎƻǳƴǘŜǊΩΦ ¢ƘŜ 

ƴŀǊǊŀǘƛǾŜ ƛǎ ƛƴ CǊŜƴŎƘΣ ōǳǘ ǘƘŜǊŜ ŀǊŜ ǇƭŀŎŜǎ ǿƘŜǊŜ ǘƘŜ Ǿƛǎǳŀƭ ƛǎ ŜƴƻǳƎƘ ǿƛǘƘƻǳǘ ǘƘŜ ƴŜŜŘ ŦƻǊ ƭŀƴƎǳŀƎŜΦ 

¢ƘŜ ǾƛŘŜƻ ƴŀǊǊŀǘŜǎ ǘƘŜ ǎǘƻǊȅ ƻŦ ƳŜƳōŜǊǎ ƻŦ ǎǘŀŦŦ ŦǊƻƳ 9ƴǘǊΩŃƎŜǎΣ ŀǊǘ ǎǘǳŘŜƴǘǎ ŀƴŘ ǊŜǎƛŘŜƴǘǎ ŦǊƻƳ ά[ŀ 

±ŀƭ ŘŜǎ wƻǎŜǎέΦ Lǘ ƛǎ ŀ ǎǘƻǊȅ ŀōƻǳǘ ōǳƛƭŘƛƴƎ ǊŜƭŀǘƛƻƴǎƘƛǇǎΣ ŘŜǾŜƭƻǇƛƴƎ ǘǊǳǎǘΣ ƛŘŜƴǘƛŦȅƛƴƎ ǘƘŜ ŎƻƴŎŜǊƴǎ ŀƴŘ 

ōŜƛƴƎ ǇŀǎǎƛƻƴŀǘŜ ŀōƻǳǘ ǎƘŀǊƛƴƎ ǎƪƛƭƭǎ ŀƴŘ ƧƻȅǎΦ hƴ ƻƴŜ ƻŎŎŀǎƛƻƴ ǊŜǎƛŘŜƴǘǎ ǿŜǊŜ ŀǎƪŜŘ ǘƻ ōǊƛƴƎ ŀ 

ǘǊŜŀǎǳǊŜŘ ƻōƧŜŎǘ ǿƛǘƘ ǘƘŜƳΣ ǘƘŜƴ ǘƘŜȅ ǎƘŀǊŜŘ ǘƘŜ ǎǘƻǊȅ ƻŦ ǿƘȅ ǘƘƛǎ ƻōƧŜŎǘ ǿŀǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ǘƘŜƳ ŀƴŘ 

ǿƘŀǘ ƛǘ ƳŜŀƴǘΤ ΨǿŜ ŀƭƭ ŦŜƭǘ ǘƘŜ ǎŀƳŜ ς ǘƘŜǊŜ ǿŜǊŜ ƴƻ ƳƻǊŜ ƻƭŘŜǊ ǇŜƻǇƭŜ ŀƴŘ ȅƻǳƴƎ ǇŜƻǇƭŜ ς ŀƭƭ ǘƘŜ 

ǎŀƳŜΩΦ 

!ƴƻǘƘŜǊ ǊŜŎŜƴǘ ǇǊƻƧŜŎǘ όΨ²ƛƴƪΩύ Ƙŀǎ ōŜŜƴ ŀǊƻǳƴŘ ǘŀƪƛƴƎ ǇƘƻǘƻǎ 

όƘǘǘǇΥκκǿǿǿΦŜƴǘǊŀƎŜǎΦōŜκǎƛǘŜκǇƻǊǘŦƻƭƛƻκŀƴƛƳŀǘƛƻƴπŜǘπŜȄǇƻǎƛǘƛƻƴπŎƭƛƴπŘƻŜƛƭπǘŜǊǊŀǎǎŜπŘŜǎπƘŀǳǘǎπǇǊŜǎπ

ŜǘπŜƴǘǊŀƎŜǎπƳŀƛπнлмрκύΦ ¢Ƙƛǎ ƛǎ ŀ Ǉƛƭƻǘ ǇǊƻƧŜŎǘ ǘƘŀǘ ƛǎ ǇŀǊǘ ƻŦ ŀ ǊŜŦƭŜŎǘƛƻƴ ƻƴ Ƙƻǿ ƛƴǘŜǊƎŜƴŜǊŀǘƛƻƴŀƭ 

ǊŜƭŀǘƛƻƴǎƘƛǇǎ Ŏŀƴ ŘŜǾŜƭƻǇ ǿƛǘƘ ǇŜƻǇƭŜ ǿƛǘƘ ǇǊƻōƭŜƳŀǘƛŎ ŎƻƎƴƛǘƛǾŜ ŀƎŜƛƴƎ ǿƘƻ ƭƛǾŜ ƛƴ Ψ¢ŜǊǊŀǎǎŜǎ ŘŜǎ 

Iŀǳǘǎ tǊŞǎΩ ŎŀǊŜ ƘƻƳŜ ƛƴ ¦ŎŎƭŜΣ ŀ ƳǳƴƛŎƛǇŀƭƛǘȅ ƻŦ .ǊǳǎǎŜƭǎΦ Lƴ нлмрΣ 9ƴǘǊΩŃƎŜǎ ƻǊƎŀƴƛǎŜŘ ŀ ǎŜǊƛŜǎ ƻŦ 

ƳŜŜǘƛƴƎǎ ōŜǘǿŜŜƴ ǎƛȄ ƳŜƳōŜǊǎ ƻŦ ǎǘŀŦŦ ŀƴŘ ǎƛȄ ǊŜǎƛŘŜƴǘǎ ŦǊƻƳ ǘƘƛǎ ƘƻƳŜ ǿƘƻ ǾƻƭǳƴǘŜŜǊŜŘ ǘƻ ǘŀƪŜ 

ǇƛŎǘǳǊŜǎ ǘƻƎŜǘƘŜǊΦ  

²ŜōǎƛǘŜΥ ƘǘǘǇΥκκǿǿǿΦŜƴǘǊŀƎŜǎΦōŜκǎƛǘŜκ 

 

https://vimeo.com/38643425
http://www.entrages.be/site/portfolio/animation-et-exposition-clin-doeil-terrasse-des-hauts-pres-et-entrages-mai-2015/
http://www.entrages.be/site/portfolio/animation-et-exposition-clin-doeil-terrasse-des-hauts-pres-et-entrages-mai-2015/
http://www.entrages.be/site/
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2. Dementia friends, United Kingdom 

Where: United Kingdom 

Who is involved: !ƭȊƘŜƛƳŜǊΩǎ {ƻŎƛŜǘȅ ŀƴŘ !ƭȊƘŜƛƳŜǊΩǎ {ŎƻǘƭŀƴŘ. 

Nature of activity: Ψ5ŜƳŜƴǘƛŀ CǊƛŜƴŘǎΩ ƛǎ ŀƴ ŀǿŀǊŜƴŜǎǎ-raising initiative developed by the 

!ƭȊƘŜƛƳŜǊΩǎ {ƻŎƛŜǘȅΦ Lǘ ƛƴǾƻƭǾŜǎ ŀ пр-minute information session given to any group of individuals who 

may have contact with people with dementia in the community (e.g. shop staff, public transport 

workers, volunteers in civil society organisations and faith communities, etc.). It provides basic 

information about dementia and suggests helpful responses that people can give in encounters with 

people with dementia. People who have participated in a Dementia Friends session (including people 

with dementia) can become Dementia Friends Champions and deliver the session themselves. An 

alternative way to become a dementia friend is to watch online videos that show the world from the 

point of view of someone with dementia, and are tailored to people who might interact with people 

with dementia in different environments. 

There are dementia frienŘǎΩ initiatives in other UK countries. You can find out about Dementia Friends 

in Wales and Northern Ireland via the main Dementia Friends website and for Scotland in 

http://www.dementiafriendsscotland.org/. 

The Dementia Friends ǿŜōǎƛǘŜǎ Ŏƻƴǘŀƛƴ ƛƴǎǇƛǊƛƴƎ ΨŘŜƳŜƴǘƛŀ ǎǘƻǊƛŜǎΩ ŀƴŘ ǾƛŘŜƻǎΣ ƭƛƪŜ Gina ShawΩǎ ǎǘƻǊȅΦ 

Dƛƴŀ ƛǎ смΦ {ƘŜ ǳǎŜŘ ǘƻ ōŜ ŀ ŎƘƛƭŘǊŜƴΩǎ ƴǳǊǎŜΦ {ƘŜ ǿŀǎ ƻƴƭȅ ŘƛŀƎƴƻǎŜŘ in 2014 with dementia and is still 

coming to terms with it. She uses the metaphor of a couple of lightbulbs on a Christmas tree that 

ŀǊŜƴΩǘ ǿƻǊƪƛƴƎ ǘƻ ŜȄǇƭŀƛƴ ǿƘŀǘ ŘŜƳŜƴǘƛŀ ƛǎΦ For her, being around other people is all about them being 

kind, patient and waiting. She has family and friends who help her and άI ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ I would do 

without themέΦ {ƘŜ ŜȄǇƭŀƛƴǎ ǘƘŀǘ ǇŜƻǇƭŜ ǿƛǘƘ ŘŜƳŜƴǘƛŀ ǎƻƳŜǘƛƳŜǎ ǎŜŜ ǘƘƛƴƎǎ ǘƘŀǘ ŀǊŜƴΩǘ ǊŜŀƭƭȅ ǘƘŜǊŜΣ 

like a reflection in a mirror. The hardest thing for her was telling her children as she is their mother 

and wants to carry on being a good mum. Her friend has had dementia friends training. She says that 

ƛŦ Dƛƴŀ ǎŜŜƳǎ ǘƻ Ǝƻ ƻŦŦ ƛƴǘƻ ŀ ǿƻǊƭŘ ƻŦ ƘŜǊ ƻǿƴΣ ŀǎ ǎƘŜ ǎƻƳŜǘƛƳŜǎ ŘƻŜǎΣ ǎƘŜ ŀǎƪǎ ƎŜƴǘƭȅ ƛŦ ǎƘŜΩǎ ƎƻƴŜ 

to the Palace (a live music venue) which is somewhere they used to enjoy going to when they were 

younger. Gina finishes by saying that with help people with dementia can lead a full and active life. 

She spearheaded a 2015 !ƭȊƘŜƛƳŜǊΩǎ {ƻŎƛŜǘȅ ǇǊƻƳƻǘƛƻƴ campaign which led to establishing Dementia 

Friends in Australia. 

Website: https://www.dementiafriends.org.uk/  

 

  

http://www.dementiafriendsscotland.org/
https://www.dementiafriends.org.uk/
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3. Missing persons services, Belgium 

Where: several Flemish police areas, Belgium 

Who is involved: Police in the Hekla district (Hove, Edegem, Kontich, Lint and Aartselaar ς all in the 

area around Antwerp) have been supported by the King Baudouin Foundation and the European 

FƻǳƴŘŀǘƛƻƴǎΩ Initiative on Dementia (EFID) to improve the systems used to find missing persons who 

have dementia. The Jury of the EFID Awards highly valued the fact that the project methodology and 

tools could easily be adopted in other geographical areas and by other local police forces. 

Nature of activity: The federal police in Belgium has a Missing Persons Unit that has set up a protocol 

with Foton (a Bruges charity aimed at promoting specialised dementia care, support and awareness 

across Bruges), institutions, police forces, and the Public ProǎŜŎǳǘƻǊΩǎ ŘŜǇŀǊǘƳŜƴǘ, in order to improve 

responses from each when someone with dementia goes missing. These protocols are intended to 

facilitate safe, autonomous movement around the community for people who have dementia, as well 

as promoting a more cohesive, dementia-aware community.  

An example of a protocol is in the Hekla police zone where police collaborated with the care sector to 

find wandering people. The protocol provides care givers with an information sheet and a guided 

response on what to do should a person with dementia goes missing. The information sheet contains 

a personal description, contact details of family and friends, former addresses, places of interest etc. 

This idea, which has been picked up and adopted by eight other areas, has reduced pick up time for 

lost people with dementia to two hours.  

On the website www.efid.info you can find a presentation given by Chief Inspector Patrick Crabbe 

(since retired), about how the protocols were developed. The presentation includes 15 tips to help 

family members in their search for answers and overcoming feelings of shame. They provide tips to 

prevent people from going missing, including: seeking advice from a healthcare professional; finding 

out if there are local protocols with the police; taking a note of important 'anchor points' in the life of 

the person with dementia (these are places they often talk about or frequently visit, such as the place 

where they grew up or used to work, cemetery, etc.); making sure that the persons themselves have 

a way of making contact in an emergency and carry information about who they are; advice if the 

person goes missing.  

Website: www.hekla.be/  

 

http://www.efid.info/
http://www.hekla.be/
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4. Foundation Compassion Alzheimer, Bulgaria 

Where: Ψ.ǳǊŜŀǳ ƻŦ ŎƻƳǇƭŜȄ ǎƻŎƛŀƭ ǎŜǊǾƛŎŜǎΩ ƛƴ ±ŀǊƴŀΣ ǳƭΦ tƻǇ IŀǊƛǘƻƴ п ŀƴŘ ƳƻōƛƭŜ ǎŜǊǾƛŎŜǎ ŦƻǊ ǎƳŀƭƭ 

settlements in the Sofia region (Buhovo and Kremikovtzi), Bulgaria 

Who is involved: The Foundation Compassion Alzheimer, a non-governmental organisation, was 

created by people with dementia and their families in 2004 to help and support older people with 

!ƭȊƘŜƛƳŜǊΩǎ ŘƛǎŜŀǎŜ ŀƴŘ ŘŜƳŜƴǘƛŀ ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎ ŀƴŘ ŦǊƛŜƴŘǎΦ Thanks to a 3-year twinning grant 

ŦǊƻƳ !ƭȊƘŜƛƳŜǊΩǎ 5ƛǎŜŀǎŜ LƴǘŜǊƴŀǘƛƻƴŀƭΣ ŀ programme that provides support for core activities of ADI 

members, the Foundation was able to expand its activities.  In 2012 the Foundation won an EFID award 

for engaging in a robust programme to sensitise the general public, and creating the first primary 

services for people with dementia and their families. 

Nature of activity: ¢ƘŜ CƻǳƴŘŀǘƛƻƴ ŀƛƳǎ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ŦƻǊ ǇŜƻǇƭŜ ǿƛǘƘ !ƭȊƘŜƛƳŜǊΩǎ 

and dementia by changing attitudes and practices towards them and providing access to treatments 

and social support. Activities include: provision of innovative social services (legal, psychological 

consultations for people with dementia and families), art-therapy, non-pharmacological methods of 

prevention, an !ƭȊƘŜƛƳŜǊΩǎ café, information campaigns for prevention of dementia, awareness-

raising and lobbying for improved services, accessible treatment and other services and policies. 

Training for the staff in residential homes for people with dementia is also provided. The twinning of 

the Foundation with an organisation in another country facilitated the transfer of expertise in the fight 

against exclusion experienced by people with dementia. 

As well as psychological, social and legal advice to people affected by Alzheimer's disease and their 

families with opportunities for referral to other specialists, the Foundation supports people directly 

involved with the care of the person with Alzheimer's through individual counselling to deal with stress 

and depression. 

Website: http://www.alzheimerbulgaria.org/  

  

http://www.alzheimerbulgaria.org/
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5. hŦƛŎƛƴŀǎ ¢ŜǊŀǇşǳǘƛŎŀǎ όΨǘƘŜǊŀǇŜǳǘƛŎ ǿƻǊƪǎƘƻǇǎΩύ, Portugal  

Where:  Associação ProfundaMente, Lisbon    

Who is involved: ProfundaMente is an association recognised as a private social solidarity institution 

which aims to study and support older people. In 2012 the organisation won an EFID award, for giving 

value to the capacities of those diagnosed as having dementia through various activities. The Jury of 

the EFID awards recognised the value of its twofold objective: firstly to enable people diagnosed with 

dementia to regain their self-esteem; and secondly to change the representation associated with 

dementia. Partnerships with the museums and gardens of Lisbon were seen as particularly 

encouraging in achieving the second objective. 

Nature of activity: The main project focuses on the loss of identity that can occur when someone is 

given a diagnosis of dementia. The person themselves can develop low self-esteem. Rebuilding self-

esteem is the overall aim of the organisation, by providing more autonomy and developing old and 

ƴŜǿ ŎŀǇŀōƛƭƛǘƛŜǎΣ ŜǾŜƴ ƛŦ ǘƘŜ ǇŜǊǎƻƴΩǎ ǘƘƛƴƪƛƴƎ ƛǎ ƭŜǎǎ ŎƭŜŀǊ.  

Oficinas Terapêuticas is a project that began in 2004, in a private institution in Lisbon. Oficinas 

Terapêuticas, or therapeutic workshops, are small units of therapeutic intervention based in the 

community, that use community structures, preferably linked to primary health care, and develop 

programmes for people with Alzheimer's disease or related diseases. The work of the project is carried 

out with the therapeutic intervention of a number of artists and artisans and with the collaboration 

of community organisations. 

Website: www.profundamente.pt 

  

http://www.profundamente.pt/
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6. Dementia-friendly Community Pharmacy, Austria 

Where: Graz in southern Austria 

Who is involved: The Institute of Palliative Care and Organisational Ethics at Universität Klagenfurt, 

Wien Graz. A steering committee consisting of Alzheimer Austria, the Austrian Chamber of 

Pharmacists and researchers from the Institute for Palliative Care and Organisational Ethics manages 

this project. It is funded by Fonds Gesundes Österreich, Gesundheit Österreich GmbH, Wiener 

Gesundheitsförderung WIG, Niederösterreichischer Gesundheits und Sozialfonds NÖGUS, and 

financially supported by Österreichische Apothekerkammer ÖAK. The project received a special 

nomination by EFID in 2014. 

Nature of activity: The project aims at promoting health and wellbeing for families, informal 

caregivers and people living with dementia via fostering the implementation of needs-based, person-

centred care in community pharmacies, thereby developing a health-promoting community pharmacy 

environment. People living with dementia and their caregivers are regular users of community 

pharmacy services, which are an easily accessible health care setting within the wider community.  

The project is based on principles of health promotion and palliative care and offers specific 

opportunities for health-promoting interventions. Active participation and empowerment of people 

are basic principles in such an approach, thus fostering dignity and quality of life and reducing stigma. 

It fosters person-centred care in pharmacies via participatory health research. Applying the principles 

of participatory research (i.e. involving caregivers and people with dementia) is one major goal as is 

working in cooperation with Alzheimer Austria, (a self-help group), the Austrian Chamber of 

Pharmacists, and with other partners from palliative care and health promotion in Vienna and Lower 

Austria. Forty staff from 18 community pharmacies were consulted and took part in a series of 

workshops to further develop their knowledge ƛƴ ŘŜƳŜƴǘƛŀ ŎŀǊŜΦ {ǳōǎŜǉǳŜƴǘƭȅΣ Ǿƛŀ ΨǇǊŀŎǘƛŎŜ-based 

ǇǊƻƧŜŎǘǎΩ ŘŜǾŜƭƻǇŜŘ ōȅ ŎƻƳƳǳƴƛǘȅ pharmacies, interventions in the community setting were tested. 

Successful interventions encompassed issues around pharmaceutical care and building networks of 

care, spreading information on dementia via lectures and in designated counselling spaces in 

pharmacies, and organising and participating in community-wide activities ǎǳŎƘ ŀǎ ΨŘŜƳŜƴǘƛŀ-ŘŀȅǎΩ. 

The pharmacies were thus adapted to be welcoming and inclusive of people with dementia via delivery 

of specific interventions. Those staff who took part in the project improved their competence in 

counselling.  

Website: a poster presentation http://www.uni -klu.ac.at/pallorg/downloads/Poster__AlzheimerEurope_2015_END.pdf

 

http://www.uni-klu.ac.at/pallorg/downloads/Poster__AlzheimerEurope_2015_END.pdf
http://www.uni-klu.ac.at/pallorg/downloads/Poster__AlzheimerEurope_2015_END.pdf
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7. Foundation Mental Health Care Centre, Estonia  

Where:  Tartu, Estonia    

Who is involved: The Centre has received much support in developing and improving the quality of 

the services from Sopimusvuori ry (Finland); the Psychiatric Service of Malmö University Hospital 

(Sweden); the Community Residence National Association (Netherlands); the Hamlet Trust (Great 

Britain), Visby Hospital (Sweden); the Toronto Mental Health Centre (Canada); and specialist-, clients- 

ŀƴŘ ŦŀƳƛƭȅ ƳŜƳōŜǊǎΩ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ƛƴ 9ǎǘƻƴƛŀ ό9tw!Σ LƴŘŜǇŜƴŘŜƴǘ [ƛŦŜΣ 9DD!Σ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ 9ǎǘƻƴƛŀ 

Alzheimer Disease, Davy, Estonian Association for Supporters of People with Mental Disorders etc.). 

Nature of activity: The Foundation provides help for people with dementia at their home, at a day 

care centre and at Nõlvaku Care Centre (24 hour care). They work closely with relatives of clients and 

also with people involved in dementia care. They are developing respite care at person's home to 

enable relatives to continue living their own life and continue working. They are trying to be very 

flexible in the way they provide their services. 

The organisation highlighted the importance of amplifying awareness about dementia among the 

general public to promote improved attitudes and understanding towards people living with 

dementia. A lack of resources to enable adequate service provision was cited as the biggest factor 

impacting on the feasibility of developing Ψdementia-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘƛŜǎΩ in Estonia.  

ά¦ǎǳŀƭƭȅ ǇŜƻǇƭŜ ŘƻƴΩǘ ǘƘƛƴƪ ŀōƻǳǘ ŘŜƳŜƴǘƛŀ ōŜŦƻǊŜ ǘƘŜȅ ǘƘŜƳǎŜƭǾŜǎ ƴŜŜŘ ƘŜƭǇΦ ¢ƘŀǘΩǎ ǿƘȅ ǘƘŜ 

ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ǘƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘΦέ 

Website: http://www.tartuvthk. ee/keel_inglise/  

 

  

http://www.tartuvthk.ee/keel_inglise/
http://www.tartuvthk.ee/keel_inglise/
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8. Act and React for Dementia, Cyprus 

Where:  Cyprus 

Who is involved:  Ske Kouri Ksilourikou, a Council of volunteer community care addressed to a 

complex of 12 communities/villages. In 2014 the organisation won an EFID award. 

Nature of activity: There is an urgent need for improving the awareness and understanding of 

dementia across society in order to enhance the quality of life for people with dementia and their 

caregivers. The Cyprus organisation has been trying for several years to offer people with dementia 

an independent and active life. The organisation exercises direct contact with the residents of the 12 

communities/villages, in order to identify community needs and gaps that exist and to search for 

viable solutions, solutions designed for residents themselves based on their own needs. 

The organisation ran awareness workshops on dementia in primary and high schools, in order to 

educate young children of all communities on the facts of ageing and dementia, in collaboration with 

the training and research centre LCEducational. 

Website: https://www.facebook.com/Act-and-React-4-Dementia-275072549355097/  

  

https://www.facebook.com/Act-and-React-4-Dementia-275072549355097/
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9. Ψ¢ƘŜ ŎǳǎǘƻƳŜǊ ƛǎ ŀƭǿŀȅǎ ǊƛƎƘǘΩ video, Belgium 

Where: Bruges, Belgium 

Who is involved: The video was made by Foton with funding from EFID and the cooperation of Family 

Care West-Vlaanderen, an autonomous and integrated home care service, working in West Flanders 

and in the border areas of East Flanders (website: http://www.familiezorg-wvl.be/). It was made with 

the participation of people with dementia and their spouses or child(ren), the local authority, the 

Smedenstraat trade cooperative and local traders. 

Nature of activity: a short film, set in Bruges, ŜƴǘƛǘƭŜŘ Ψ¢ƘŜ ŎǳǎǘƻƳŜǊ ƛǎ ŀƭǿŀȅǎ ǊƛƎƘǘΩ ǿŀǎ ƳŀŘŜ ǘƻ 

show how having people trained in dementia awareness working in local businesses such as shops, 

pharmacists and hairdressers, can make a big difference to the lives of people living with dementia. 

The video can be viewed on the website www.efid.info. The traders show kindness and patience in 

prompting someone with dementia (played by an actor) as to what day of the week it is, and 

recognising the things that the customer with dementia does know, such as the word for newspaper, 

and how to get home again, with gentle prompting. One shopkeeper said: 

 ΨLǘΩǎ ŀ ƳŀǘǘŜǊ ƻŦ ǘǊǳǎǘ ŀƴŘ ōǳƛƭŘƛƴƎ ǘƘŀǘ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ Ƴȅ ŎǳǎǘƻƳŜǊǎΦΩ 

Website: http://www.efid.info/eng/resources/video-the-customer-remains-the-king/  

  

http://www.familiezorg-wvl.be/
http://www.efid.info/
http://www.efid.info/eng/resources/video-the-customer-remains-the-king/
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10. Dementia-friendly churches, England 

Where: Oxfordshire and elsewhere, England  

Who is involved: Diocese of Oxford, Spiritual Concern for Older People (SCOP), local parishes and 

other church organisations. 

Nature of activity: The Diocese of Oxford (Church of England) runs dementia awareness training and 

other initiatives to increase understanding of dementia amongst churchgoers. Their website lists 

include good access, signposting, and welcome; accessible toilets; help with transport needs; 

convenient service times; user-friendly service sheets; familiar words and music; low-demand 

community activities, for example singing or coffee mornings; services or other events to celebrate 

care-giving; links with local care homes; involvement with local community initiatives on dementia; 

key congregation members having completed some dementia awareness and adult safeguarding 

training. 

In the autumn of 2015 they are focusing on pilot projects in individual churches which they hope can 

act as beacons of good practice across the diocese. So, for example, one church has invited the advisor 

for spiritual care for older people to preach on spirituality and dementia at one of their Sunday services 

aimed at adults, and then return the following week to facilitate an all age service in which the 

congregation will construct memory boxes together.  

A book on the subject of worship in care homes is due to be published in late 2016 by BRF (Bible 

Reading Fellowship). It will be based on materials used in a presentation produced by the Rev Collicutt 

which includes guidance on community building; setting the scene; the act of worship; how to dress; 

the use of visual resources such as slides; and seasonal prompts. 

Other Church of England dioceses across England are involved in dementia-friendly activities. Also 

Catholic and other Christian denominations in various parts of Europe are taking action. For more 

information on any of these, contact your local parish or comparable organisation. 

Website: http://www.oxford.anglican.org/dementia-friendly-churches/ 

 

 

  

http://www.oxford.anglican.org/dementia-friendly-churches/
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11. The Birches !ƭȊƘŜƛƳŜǊΩǎ 5ŀȅ /ŜƴǘǊŜ, Ireland  

Where: Louth, Republic of Ireland 

Who is involved: The Birches is partially funded by the Department of Health, supported by the 

Health and Safety Executive North East branch (HSENE) and The North Louth Branch Dundalk 

fundraises the balance. There is a Management Committee responsible for the day-to-day 

management of the Day Centre. All branch members work in a totally voluntary capacity. 

Nature of activity: Six day services for people with dementia, and a weekly outreach day service in 

a rural coastal community.  It provides a family support group, training to family carers, and is 

organising an advocacy programme for family members.  It is described ŀǎ Ψŀ ƳƛȄŜŘ ƳƻŘŜƭ ƻŦ ŎŀǊŜ ŀƴŘ 

encompasses all the current models medical/soŎƛŀƭκŀƴŘ ǊƛƎƘǘǎ ƳƻŘŜƭ ƻŦ ŎŀǊŜΩΦ Lǘ ƛǎ ƛƴǾƻƭǾŜŘ ǿƛǘƘ ŀ ƭƻŎŀƭ 

age friendly forum which is part of the World Health OǊƎŀƴƛǎŀǘƛƻƴΩǎ age friendly city programme to 

include dementia-friendly aspects to the area plan.  

It plans to organise monthly dementia-friendly events to raise dementia awareness, interact with the 

ƻƭŘŜǊ ǇŜƻǇƭŜΩǎ ŦƻǊǳƳǎ ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ƭƻŎŀƭ ōǳǎƛƴŜǎǎŜǎ ŀƴŘ ƎƻǾŜǊƴƳŜƴǘ ŀƎŜƴŎƛŜǎ ŀōƻǳǘ ōŜŎƻƳƛƴƎ 

dementia-friendly, reminding everyone that the person with dementia is part of the community and 

together with their family should have their rights respected. 

Website: http://www.thebirches.ie/ 

 

  

http://www.thebirches.ie/
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12. Beauraing Centre for Social Action, Belgium 

Where:  Beauraing, Belgium 

Who is involved: Beauraing Centre for Social Action. 

Nature of activity: This is a centre for people aged 60 or over during the day in order to combat 

isolation. Activities are adapted to the needs of people with dementia (e.g. musical workshops, 

massages, gentle exercises, craft, games). Participants enjoy being with others who are less dependent 

and thrive during these precious moments in groups. They organise joined-up activities with a care 

home or with services such as libraries and cultural centres, in order to engage participants through 

different events. For example, a project was organised around remembrance of the First World War. 

A member of staff commented: 

ΨIt all depends on resources. It is crucial to engage a minimum number of participants in order to 

organise meetings, coordinate activities and supervise people. Infrastructure such as the Community 

/ŜƴǘǊŜ Ψ[ŀ ǇŀǊŜƴǘƘŝǎŜΩ ŎƻǳƭŘƴΩǘ ƘŀǾŜ ƘŀǇǇŜƴŜŘ ƛŦ ƛǘ ƘŀŘƴΩǘ ōŜŜƴ ŦƻǊ ǎǳōǎƛŘƛŜǎ ǿŜ ǊŜŎŜƛǾŜŘΦ CƛƴŀƴŎƛŀƭ 

ǊŜǎƻǳǊŎŜǎ ǎǳŎƘ ŀǎ ǘƘŜ Ψ!ƭȊƘŜƛƳŜǊΩ ƎǊŀƴǘ ŜƴŀōƭŜ ǳǎ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ǉǳŀƭƛǘȅ of the activities and offer 

diversity. Unfortunately, the grant was for a fixed period and does not allow long-term planning.Ω 

Website:  http://cpas.beauraing.be 

 

 

 

 

  



21 
 

13. Us with you ς ambassadors for !ƭȊƘŜƛƳŜǊΩǎ, Italy 

Where: northern Italy     

Who is involved: Rifugio Re Carlo Alberto, Diacona Valdese. In 2014 the project won an EFID award. 

Nature of activity: This project aims to provide education about dementia, as well as advocacy 

services. Through this project people living with dementia can become ambassadors who campaign 

on behalf of others who are living with dementia. Training, support and information workshops are 

also provided as part of the project, as are social engagement and community outreach opportunities 

within community settings, such as local coffee shops.  

The idea is to integrate the local community with the residents of the refuge. Residents are 

encouraged to participate in the daily activities offered by the area, such as markets, village festivals, 

restaurants, and bars; there is a drop-in at a local coffee shop; community and socio-pedagogical 

activities for people with and without dementia within and outside the Refuge; awareness-raising 

activities such as conferences, seminars, and cinema screenings; and a meeting between the residents 

and the regional municipalities for a confrontation between citizens and politicians. 

The project is based on creating relationships of reciprocity, in which those who help and who are 

helped collaborate to achieve a common goal, making the most of the contributions that each can 

make, respecting desires, wishes and inclinations. Lǘ ƛǎ ŀōƻǳǘ άŎŜƭŜōǊŀǘƛƴƎ ǘƘŜ ǇƻǎǎƛōƭŜέΦ 

Website: http://www.diaconiavaldese.org/linea287/A28700.php 

 

  

http://www.diaconiavaldese.org/linea287/A28700.php
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14. Alzal House, Italy   

Where:  Lamezia Terme, Calabria, southern Italy 

Who is involved: Associazione per la Ricerca Neurogenetica o.n.l.u.s. In 2012 Alzal House won an 

EFID award. The Jury of the awards appreciated the strong network approach of the project that 

strengthens the natural networks formed by the family, community, parish, friends and colleagues 

and also gives special emphasis to integrating the younger generation. They stated that by involving 

the community, people with dementia remain part of it so that the isolation and stigma of those with 

dementia and their families, can be reduced. Stigma is still a day-to-day reality in many regions of 

Southern Europe. 

Nature of activity: Alzal House is a community day-ŎŀǊŜ ƘƻƳŜ ŦƻǊ ǇŜƻǇƭŜ ǿƛǘƘ !ƭȊƘŜƛƳŜǊΩǎ ŘƛǎŜŀǎŜ 

and their families, situated in Lamezia Terme, Calabria, in the very south of Italy. It opened in 2002 as 

the first adult care home in Lamezia Terme and offers a wide range of creative activities such as 

handicrafts, self-management activities, organised day trips and short vacations, as well as group 

meetings and support for families.  

The daily running of Alzal House is purposely shared with families, young civil service volunteers and 

students to encourage the dissemination of good social practices and assistance within the 

community. Encouraging the participation of people from all age groups fosters effective 

intergenerational communication ς between young people, adults and older people ς and narrows 

the generation gap, whilst ensuring stronger integration of the person with dementia in the 

community. 

Website: http://www.arn.it/it/home -it/  and a lively Facebook page. 

 

  

http://www.arn.it/it/home-it/
https://www.facebook.com/Casa-Alzal-1672995846269695/
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15. !ǳ Cƛƭ ŘŜ [Ω!ƎŜ όΨIn the Course of AgeΩ), France 

Where: Saint Sauvent in the Maine et Loire region of France 

Who is involved: Multidisciplinary team in the Champtoceaux community. Authorised by the 

Regional Health Agency and the General Council. 

Nature of activity: Ψ!ǳ Cƛƭ ŘŜ ƭΩ!ƎŜΩ is a mobile day care service centred on people rather than 

buildings. This means that they welcome people with dementia in different locations according to the 

day of the week, and above all, locations that are public and accessible to all. They describe themselves 

as being mobile due to the fact that the day care service moves around different sites.  

The venues are made available to individuals and groups, and therefore are not linked to medical 

services. This makes it easier for many people and their carers to access the day centre, as being in a 

neutral environment reduces anxiety linked to medical structures and makes processes easier.  

They work closely with local authorities in order to identify the sites. They organise daily trips to 

business to purchase food for dinners, therefore establishing strong links with businesses and their 

ŎǳǎǘƻƳŜǊǎΦ ¢ƘŜȅ ǿŀƴǘ ǘƻ ŦƻǎǘŜǊ ǎƻŎƛŀƭ ƭƛƴƪǎ ŀƴŘ ŀǊŜ ŀƭǎƻ ǿƻǊƪƛƴƎ ǿƛǘƘ ǘƘŜ ŀǊŜŀΩǎ ŎǳƭǘǳǊŀƭ ŎŜƴǘǊŜΦ ¢ƘŜȅ 

see it as very important to maintain this link. They believe that tƘŜȅ Ŏŀƴ ŎƘŀƴƎŜ ǇŜƻǇƭŜΩǎ ǇŜǊŎŜǇǘƛƻƴ 

of the condition through their work. For example, they participate every year in a poetry contest 

organised by an association. It is important for them to participate in local public life. 

Having people with dementia occupying ordinary public spaces promotes a positive image of the 

condition. 

Website: http://www.cc-cantonchamptoceaux.fr/pageLibre00010a6f.aspx 

 

  

http://www.cc-cantonchamptoceaux.fr/pageLibre00010a6f.aspx
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16. Urbach dementia resources, Germany 

Where: Urbach, Stuttgart, Germany 

Who is involved: Online resource managed by Urbach municipality authorities. 

Nature of activity: Urbach is a municipality in Germany. A collection of dementia relevant literature 

was distributed to 28 libraries, including books and DVDs which offered introductory information 

about dementia. A range of books and resources have also been made available online and includes 

short stories, first-person accounts of people living with dementia, novels and books for children. 

Their remit is to inform and educate. 

Website: http://www.urbach.de/servlet/PB/menu/1347765_l1/index.html 

 

  

http://www.urbach.de/servlet/PB/menu/1347765_l1/index.html
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17. Bishopbriggs Academy community action project, Scotland 

Where: Scotland     

Who is involved: Bishopbriggs Academy and East Dumbartonshire dementia network. 

Nature of activity: This project enables school pupils to undertake dementia informed training and 

encourages them to participate in intergenerational initiatives within Bishopbriggs supported by a 

local dementia action team. Pupils who have been trained have shown a real understanding of some 

of the issues older people and people with dementia face including losƛƴƎ ǘƻǳŎƘ ǿƛǘƘ ǘƘŜƛǊ ŎƻƳƳǳƴƛǘȅΩ 

and now help to run a monthly community café. 

Website: http://www.bishopbriggs.e-

dunbarton.sch.uk/page_viewer.asp?page=Community+Action+Cafe+2015&pid=440 
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18. Tea House Reminiscence®, Merseyside, England 

Where: Liverpool, Merseyside, England 

Who is involved: Chinese Wellbeing organisation. 

Nature of activity: A pilot Black, Asian and minority ethnic (BAME) and Faith Communities Dementia 

Champions project funded by Merseycare National Health Service Trust aimed to raise awareness of 

dementia within five communities, improve knowledge and understanding of dementia, and reduce 

social stigma. The initial pilot was successful in achieving its aims and the project was continued. 

Chinese Wellbeing, a registered charity which delivers culture and language-specific health and social 

care services within the Chinese community, was one of the beneficiary organisations. Chinese 

Wellbeing had already begun to explore ways to respond to the needs of their service users through 

ŀ ²ƛƴǘŜǊ {ǳǊǾƛǾŀƭ tǊƻƧŜŎǘ ŎŀƭƭŜŘ Ψ{ƻǳǇ ŀƴŘ ŀ aƻǾƛŜΩ ǿƘƛŎƘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŀŎǊƻǎǎ ŀ ƴǳƳōŜr of sheltered 

housing schemes. This work highlighted the need for more language and culturally aligned 

reminiscence activities to cater for the specific needs of the Chinese community, which could not be 

met by mainstream Memory Cafes. Memory box and reminiscence activities were developed and 

ōŜŎŀƳŜ ǘƘŜ Ǉƛƭƻǘ ŦƻǊ Ψ¢Ŝŀ IƻǳǎŜ wŜƳƛƴƛǎŎŜƴŎŜΩΣ ǎƻƳŜǘƘƛƴƎ ǘƘŀǘ ƛǎ ƳŜŀƴƛƴƎŦǳƭ ŀƴŘ Ƙŀǎ ŎǳƭǘǳǊŀƭ 

resonance for Chinese people. The sessions are not currently exclusively for people living with 

dementia, and are open for those who are at risk of developing dementia and their carers. Tea House 

Reminiscence is unique in Liverpool and provides a safe haven for the Chinese older people to 

ǎƻŎƛŀƭƛǎŜΦ /ƘƛƴŜǎŜ ²ŜƭƭōŜƛƴƎΩǎ ǾŜǊȅ ƻǿƴ ŎƘŜŦ ǇǊŜǇŀǊŜǎ ŀ ǘǊŀŘƛǘƛƻƴŀƭƭȅ ŎƻƻƪŜŘ ƭǳƴŎƘ ƛƴŎƭǳŘƛƴƎ ŀ ǘŀǎǘȅ 

and nutritious soup which often evokes memories from the past.  /ƘƛƴŜǎŜ ²ŜƭƭōŜƛƴƎΩǎ ǎǳŎŎŜǎǎ ƛƴ 

reducing social stigma is perhaps evidenced by the fact that people living with dementia are now 

joining the sessions; they are able to be more open about their dementia as it is less stigmatising in 

this environment.  

¢Ŝŀ IƻǳǎŜ wŜƳƛƴƛǎŎŜƴŎŜϯ ƛǎ Ǌǳƴ ōȅ /ƘƛƴŜǎŜ ²ŜƭƭōŜƛƴƎΩǎ aŜƴǘŀƭ IŜŀƭǘƘ [ŜŀŘ wƛǘŀ [ŜŜ ǿƛǘƘ assistance 

from the Dementia Champion and support workers who are all bilingual and can speak a number of 

local dialects. Service users from all walks of life certainly enjoy Tea House which has generated a very 

positive response from the community as a whole. Chinese Wellbeing was encouraged by the 

Dementia Engagement and Empowerment Project (DEEP) to develop a service user-led network which 

began with the creation of the Liverpool Chinese Dementia Support Network. With the aim of creating 

a sustainable user led network the group set out to establish the priorities for those members living 

with dementia. A dementia-specific Tea House was top of the list. Chinese Wellbeing is now in 

discussions with the Liverpool Clinical Commissioning Group which has recently agreed to the 

development of this much needed service. 

Website: http://www.chinesewellbeing.co.uk 

  

http://www.chinesewellbeing.co.uk/
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(II) Inclusion of people with dementia; involvement, participation, influencing 

The second essential factor in developing ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘƛŜǎΩ was the inclusion and 

involvement of people with dementia. In some ways this seems obvious; how can a community be 

dementia-friendly if people with dementia are not included and involved? The importance of 

supporting people to remain autonomous, independent and self-determining for as long as possible 

was a particular theme in the literature from England, Germany and Belgium, as identified in the 

literature review.  

It was clear from an analysis of the survey findings that inclusion and involvement could be defined in 

many different ways. These included ensuring people living with dementia: 

¶ were not excluded from receiving care and support provided to groups with other disabilities 

or health conditions in the community; 

¶ were able to access to ordinary community activities so people living with dementia could 

continue with their day to day lives (shops, theatres, cinemas, galleries, museums, libraries, 

parks, restaurants, cafes, public transport, leisure services, churches and faith groups, 

community groups, etc.); 

¶ were actively involved in ordinary community activities (e.g. volunteering, choirs, outdoor 

activities, etc.); 

¶ were actively involved in activities specifically aimed at developing ΨŘŜƳŜƴǘƛŀ-friendly 

ŎƻƳƳǳƴƛǘƛŜǎΩ (e.g. giving talks, planning activities, speaking to the media, checking on how 

dementia-friendly a community was, etc.); 

¶ had opportunities to be active citizens and campaigners (through empowerment groups 

actively involving or led by people living with dementia). 

The report also noted that inclusion and involvement was sometimes defined as including the whole 

community, not just people with dementia. Although this section focuses on the inclusion and 

involvement of ǇŜƻǇƭŜ ǿƛǘƘ ŘŜƳŜƴǘƛŀ ƛǘ ƛǎ ǊŜŎƻƎƴƛǎŜŘ ǘƘŀǘ ŀ ΨǿƘƻƭŜ ŎƻƳƳǳƴƛǘȅΩ ŀǇǇǊƻŀŎƘ ƛǎ ŀƭǎƻ 

important and supports the development of ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘƛŜǎΩ ς a number of examples 

in this paper illustrate this.  

The rest of this section of the mapping paper lists all ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΩ projects that were 

found across Europe, that come under the heading of Ψinclusion of people with dementia: 

involvement, participation, influencingΩ. 
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19Φ YƻƴŦŜǘǘƛ ƛƳ YƻǇŦ Ŝ± όΨ/ƻƴŦŜǘǘƛ ƛƴ ǘƘŜ IŜŀŘΩύΣ DŜǊƳŀƴȅ 

Where: Hamburg, Stuttgart, Berlin and elsewhere, Germany 

Who is involved: Sometimes big actions start with the commitment of an individual, who then 

manages to inspire other people with their ideas. The Hamburg-based photographer Michael 

Hagedorn had been following the lives of people with dementia for a long time, then had the idea of 

initiating a large, open-air photo exhibition. He joined forces with other passionate creative people, 

then in 2009 the company VIA composite gGmbH took the campaign into their own hands and 

implemented it enthusiastically in Berlin, making the dream a reality. Konfetti im Kopf has received an 

EFID award in 2014. 

Nature of activity: The project develops events and activities to bring together people with and 

without dementia in their local community. In using music, visual arts, theatre and humour they create 

meeting spaces, where people connect and gain new perspectives through social contact and 

information. The project puts emphasis on building a network of local institutions dealing with 

dementia care. There is a plan to establish a Music & Arts Studio, where music and art therapists 

encourage people with and without dementia of all ages and backgrounds to experience the fun of 

creating and an increase in self-esteem. 

This project is about blowing up the gloomy stereotype that dementia patients are confused people 

whose personality gradually disappears with their memory. They celebrate radiating joy, wonder, 

dignity, individuality, exploring how dementia affects everyone.  The centrepiece of the campaign is a 

large open-air photo exhibition - a place of many creative and informative activities related to 

dementia.  

The project has also established KONFETTI cafes for the inclusion of people with dementia and their 

families in Hamburg. The KONFETTI cafes creative meeting spaces are currently generated that appeal 

by an unusual and diverse program to all people in the district, and merge in cultural activities. The 

Ƴƻǘƻ ƛǎ άŎƻƳŜ ŀƴŘ ōŜ ǎǳǊǇǊƛǎŜŘΗέΦ 

Website: www.konfetti-im-kopf.de    

 

 

 

  

http://www.konfetti-im-kopf.de/
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20. The European Working Group of People with dementia (EWGPWD)  

Where:  Europe-wide 

Who is involved: EWGPWD was established in 2012 following a meeting in Glasgow jointly organised 

by Alzheimer Europe, Alzheimer Scotland and the Scottish Dementia Working Group that was 

attended by nine people with dementia, their carers and 20 delegates from the national Alzheimer 

associations of Austria, Bulgaria, Norway, Slovenia and Spain. 

Nature of activity: The EWGPWD is composed of people with dementia. They work to ensure that 

the activities, projects and meetings of Alzheimer Europe duly reflect the priorities and views of people 

with dementia. The group operates independently, with its own Board and agenda of activities. The 

Chairperson of the EWGPWD also sits on the Board of Alzheimer Europe. 

Website: http://www.alzheimer-europe.org/Alzheimer-Europe/Who-we-are/European-Working-

Group-of-People-with-Dementia 

 

  

http://www.alzheimer-europe.org/Glossary/dementia
http://www.alzheimer-europe.org/Alzheimer-Europe/Who-we-are/European-Working-Group-of-People-with-Dementia
http://www.alzheimer-europe.org/Alzheimer-Europe/Who-we-are/European-Working-Group-of-People-with-Dementia
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21. Dementia Engagement and Empowerment Project (DEEP), England  

Where:  United Kingdom 

Who is involved: The Dementia Engagement and Empowerment Project network (DEEP) is 

supported and coordinated by Innovations in Dementia (iD), in partnership with the Mental Health 

Foundation. iD is a community interest company that works nationally with people with dementia, 

partner organisations and professionals with the aim of developing and testing projects that will 

enhance the lives of people with dementia. The Mental Health Foundation is a UK social research and 

development non-governmental organisation. 

Nature of activity: DEEP is a network of independent groups led by or actively involving people with 

dementia. DEEP groups are involved in activities aimed at influencing services and policies affecting 

the lives of people with dementia, and the communities where they live. There are over 60 groups 

that are part of the network, ranging from small local groups up to national groups (such as EDUCATE 

and the Scottish Dementia Working Group). Examples of activities include consultations on national 

policies, training staff, speaking at conferences and through the media. Some groups employ people 

with dementia to help raise awareness and provide support to others.  

ά5ŜƳŜƴǘƛŀ 5ƛŀǊƛŜǎέ ƛǎ a project that ōǊƛƴƎǎ ǘƻƎŜǘƘŜǊ ǇŜƻǇƭŜΩǎ ŘƛǾŜǊǎŜ ŜȄǇŜǊƛŜƴŎŜǎ ƻŦ ƭƛǾƛƴƎ ǿƛǘƘ 

dementia as a series of audio diaries. Some diaries are produced by DEEP members. Wendy from York 

found άƴƻǘƘƛƴƎ ƳƻǊŜ ŎƻƳŦƻǊting than for someone else saying that they are experiencing the same 

ǎȅƳǇǘƻƳǎέΦ Dƛƴŀ ŦǊƻƳ [ƛǾŜǊǇƻƻƭ ǘƘƻǳƎƘǘ ƛǘ ƛǎ άso important to keep those links, keep yourself 

ƳƻǘƛǾŀǘŜŘ ŀƴŘ ŀŎǘƛǾŜέΦ You can find the diaries on the website http://dementiadiaries.org/  

Website: http://dementiavoices.org.uk/ 

 

  

http://dementiadiaries.org/
http://dementiavoices.org.uk/
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22. EDUCATE (Early Dementia Users Cooperative Aiming To Educate), England 

Where: Stockport, England   

Who is involved: The project is run by people with dementia who use their own experience to raise 

awareness about dementia. In 2014 EDUCATE won an EFID award. 

Nature of activity: Participants give talks to businesses, community and faith groups, health and 

educational establishments about living with dementia. They help deliver training to staff supporting 

people with dementia and act as consultants in matters of dementia policy. The Coming Together 

project hopes to help people with dementia develop their own groups in surrounding boroughs. 

EDUCATE is a DEEP group (see case study n.21). 

Website: www.educatestockport.org.uk 

 

  

http://www.educatestockport.org.uk/
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23. Service for people with young onset dementia and their families, 

YoungDementia UK 

 

Where: Oxfordshire, England  

Who is involved: YoungDementia UK is an NGO based in Oxfordshire. The charity comprises a 

dedicated, knowledgeable, lively team of trustees and staff, volunteers and inspirational, amazing 

members whose lives have been changed by young onset dementia. Those involved learn from each 

other and seek the best ways to make the most of life with young onset dementia. In 2012 

YoungDementiaUK won an EFID award. The Jury commented that thanks to their specific and 

individual support, YoungDementia UK significantly improves the quality of life of the families they 

serve and empowers local communities to take initiatives for a more inclusive community. It is tailored 

to the situation of people aged 30 to 65 and their families, helping them to live as well and as fully as 

possible with dementia.  

Nature of activity: YoungDementia UK offers integrated services to meet the complex needs of 

people with young onset dementia and their families from diagnosis to post-bereavement. A trained 

support worker partners the person with dementia, developing a trusting relationship, sharing chosen 

activities within their local community and ensuring the present is fully lived. Flexible support is 

ǘŀƛƭƻǊŜŘ ǘƻ ǘƘŜ ŦŀƳƛƭȅΩǎ ŎƛǊŎǳƳǎǘŀƴŎŜǎΣ ƛƴŎƭǳŘƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴΣ ǇǊactical and emotional guidance. To 

combat the isolation, a lively monthly café encourages a welcoming community for all.  

Other services include a monthly coffee and chat; Creative Minds, a monthly arts and crafts group for 

people with young onset dementia; and Like Minds, for people with young onset dementia who are 

interested in coming together to share time, experiences and ideas. It provides an opportunity for 

members to build new friendships with people in similar situations, and meets monthly in four 

locations across Oxfordshire. Another opportunity to enjoy activities together is Walk and Talk, a 

monthly opportunity to enjoy fresh air, the wonders of nature and good company. 

Website: www.youngdementiauk.org  

 

  

http://www.youngdementiauk.org/
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24. Promoting awareness of and support for dementia for people from Black, 

Asian and minority ethnic populations, England 

Where:  Bradford, England 

Who is involved: .ǊŀŘŦƻǊŘ ϧ 5ƛǎǘǊƛŎǘ hƭŘŜǊ tŜƻǇƭŜΩǎ !ƭƭƛŀƴŎŜ ό.ht!ύ. 

Nature of activity: Individuals with dementia from Black, Asian and minority ethnic (BAME) 

populations are currently under-represented within services. This is due to lack of awareness among 

the BAME population regarding the nature of dementia, a lack of understanding in many health and 

social care services of the needs of BAME communities, and appropriate support and services being 

available. BAME communities are not homogeneous and so specialist knowledge is needed to work 

ǿƛǘƘ ΨŎƻƳƳǳƴƛǘƛŜǎ ǿƛǘƘƛƴ ŎƻƳƳǳƴƛǘƛŜǎΩΦ The project received a special nomination by EFID. Their 

remit is to: (a) extend an ongoing project by delivering five further dementia awareness roadshows 

tailored to specific BAME groups; and (b) produce a culturally appropriate DVD to raise awareness.  

Their activities included 5 community engagement road shows to raise awareness and reduce stigma 

ƛƴ .!a9 ŎƻƳƳǳƴƛǘƛŜǎΣ ƛƴŎƭǳŘƛƴƎ ŀ ǇǊŜǎŜƴǘŀǘƛƻƴ ƻƴ άƘƻǿ ǘƻ ƭƛǾŜ ǿŜƭƭ ǿƛǘƘ ŘŜƳŜƴǘƛŀέΦ 

Website: www.bopabradford.org.uk 

  

http://www.bopabradford.org.uk/
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25. Dementia Support Stuttgart gGmbH, Germany 

Where:  Stuttgart, Germany 

Who is involved: Core funding was secured for the organisation via the Eric and Griselotte Gradman 

Foundation in 2002.  

Nature of activity: Dementia Support does practical research, project development, events, 

publications, symposia with the guiding principles of inclusion, self-determination and quality of life 

for people with dementia. It is committed to the genuine involvement and participation of people with 

dementia in its work to make communities more dementia-friendly, inclusive of people with 

ŘŜƳŜƴǘƛŀΣ ŀƴŘ άovercome the purely medical idea of dementia as a deficitέΦ 

Website: http://www.demenz-support.de/home 

 

  

http://www.demenz-support.de/home
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26. Generation Treff, Enger, Germany  

Where: Enger, Germany 

Who is involved: Generationen Treff Enger, a communication platform for community-oriented 

work with older people. Lƴ нлмн ǘƘŜ 9ƴƎŜǊ !ƭȊƘŜƛƳŜǊΩǎ /ƻǳƴǎŜƭƭƛƴƎ /ŜƴǘǊŜ ǿƻƴ ŀƴ 9CL5 ŀǿŀǊŘΦ 

Nature of activity: Learning with and from each other in order to deal with each other is what some 

of the senior experts intended for this project. This guiding principle set out to strengthen the various 

networks in the town of Enger and to offer young and older people the possibility of taking part in 

social development. This project enables people with dementia to actively participate in life and to 

come into contact with people without dementia. Such a project was only possible in the town of 

Enger with the support of the local community, its shopkeepers and the local authority. The 

programme offers help from senior experts for others wanting to build similar initiatives in their local 

area.  It attempts to create a culture of cooperation and interaction among people with and without 

ŘŜƳŜƴǘƛŀ ƛƴ ŀ ǇǊƻƧŜŎǘ ŎŀƭƭŜŘ ά5ŜƳŜƴǘƛŀ ǘƻǳŎƘŜǎ ǿƛǘƘ Ƴŀƴȅ ŦŀŎŜǎέΦ 

Website: http://www.enger-menschenfreundliche-kommune.de/index.php 

 

  

http://www.enger-menschenfreundliche-kommune.de/index.php
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27. Demen Talent όΨŘŜƳŜƴǘƛŀ ǎƪƛƭƭǎΩύ, Netherlands 

Where: Netherlands 

Who is involved: Care Innovation Agency DAZ coordinate and foster the nationwide rollout and 

'guard' the concept. The philosophy behind this coordination is that local Demen Talent projects are 

independently run, supported by local organisations with local project management. The start of each 

project is supervised by DAZ, who work in cooperation with local organisations and people. In 2014 

Demen Talent won an EFID award. 

Nature of activity: Demen Talent aims to empower people with dementia. To focus on their 

strengths (or talents) and abilities, and use these strengths in society by putting in people with 

dementia as volunteers. This allows people with dementia to feel valuable and useful, which improves 

their emotional wellbeing. By making use of their talents this preserves the connection with society 

and they can continue to operate independently for longer. 

Demen Talent projects, which are being rolled out across the Netherlands, recognise the skills of 

people with dementia and focus on what they can do rather than what they cannot do. The aim of any 

Demen Talent project is to support a cultural shift in attitudes towards dementia, which means that 

substantial out-of-the-box thinking and action is required. 

The Zorggroep Apeldoorn e.o. is the first Demen Talent project initiated by Zorggroep Apeldoorn (a 

care group in the municipality of Appeldorn) and the Forestry Commission. Volunteers with dementia 

work outside in the woods, maintain the buildings and help to organise events. The protected 

environment, strong supervision and peer support are crucial to this.  

Website: http://www.dementalent.nl/ 

Very friendly website with lots of visuals that make it easier to look at. You can view several short films 

about the work of Demen Talent on the website (Dutch language only).  

 

  

http://www.dementalent.nl/
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28. 5ŜƳŜƴǘƛŀ ƛǎ 9ǾŜǊȅƻƴŜΩǎ .ǳǎƛƴŜǎǎ ς North Lanarkshire Partnership, 

Scotland  

Where: Motherwell town centre, north Lanarkshire, Scotland 

Who is involved: Alzheimer Scotland. In 2014 Ψ5ŜƳŜƴǘƛŀ ƛǎ 9ǾŜǊȅƻƴŜΩǎ .ǳǎƛƴŜǎǎΩ won an EFID award. 

Nature of activity: Shops, businesses and organisations are committed to learn about dementia and 

to do simple, practical things that make an enormous difference to people with dementia, so as to 

help them remain a part of their community. The project proactively engages with shops and 

businesses and opens not just doors, but hearts and minds, and raises awareness of dementia, its 

impact on people, families and carers and the importance of citizenship and community connections.  

Website: http://www.alzscot.org/dementia_friendly_communities  

 

http://www.alzscot.org/dementia_friendly_communities
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29. Evaluating dementia-friendly communities in Bradford and York - England 

 
Where:  Bradford and York, England  

Who is involved: Joseph Rowntree Foundation. 

Nature of activity: In September 2015 the Joseph Rowntree Foundation (JRF) published its 

evaluations of activity to develop York and Bradford as dementia-friendly cities. The evaluation used 

ŀ ŦǊŀƳŜǿƻǊƪ ōŀǎŜŘ ǳǇƻƴ ǘƘŜ WwCΩǎ ΨCƻǳǊ /ƻǊƴŜǊǎǘƻƴŜǎΩ ƳƻŘŜƭ όǇƭŀŎŜΤ ǇŜƻǇƭŜΤ ǊŜǎƻǳǊŎŜǎΤ ƴŜǘǿƻǊƪǎύ ŦƻǊ 

developing ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘƛŜǎΩ; it involved online surveys and interviews with key local 

stakeholders (including people with dementia). 

Key findings in the reports included that local approaches have encouragingly led to a range of small 

initiative springing up, influenced by people with dementia and carers, though it remains difficult to 

engage some smaller groups marginalised by economic, social or environmental situations. What most 

people want is the right to live as normal a life as possible for as long as possible. In the words of a 

participant with dementia at the York workshop: άtŜƻǇƭŜ ǘǊŜŀǘ ȅƻǳ ŘƛŦŦŜǊŜƴǘƭȅ ŀŦǘŜr diagnosis even 

ǘƘƻǳƎƘ ȅƻǳ ƳƛƎƘǘ ƴƻǘ ƘŀǾŜ ŎƘŀƴƎŜŘέ. 

Website: https://www.jrf.org.uk/report/evaluation-york-dementia-friendly-communities-

programme and https://www.jrf.org.uk/report/evaluation-bradford-dementia-friendly-

communities-programme 

 

  

https://www.jrf.org.uk/report/evaluation-york-dementia-friendly-communities-programme
https://www.jrf.org.uk/report/evaluation-york-dementia-friendly-communities-programme
https://www.jrf.org.uk/report/evaluation-bradford-dementia-friendly-communities-programme
https://www.jrf.org.uk/report/evaluation-bradford-dementia-friendly-communities-programme
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30. Dementia Services Development Centre ς Scotland 

Where: International (Scotland, the Netherlands, England) 

Who is involved: The Dementia Services Development Centre (DSDC), is an international centre 

based at the University of Stirling and guided by an International Advisory Board.  

Nature of activity: The Dementia Services Development Centre (DSDC) at Stirling University is world-

renowned for its work on dementia-friendly design, environments and housing (see also Mitchell L 

2012 in the literature review for dementia-friendly housing)1. In partnership, the Eindhoven University 

of Technology in the Netherlands brings in its knowledge on intelligent lighting systems which can 

improve the physical and mental wellbeing of people with dementia and their (informal) care 

providers and knowledge on how dementia lighting innovations can create sustainable business. 

Further, in collaboration, a guide on how to do dementia-friendly ΨŀŎŎŜǎǎ ŀǳŘƛǘǎΩ ƻŦ ōǳƛƭŘƛƴƎǎ Ƙŀǎ ōŜŜƴ 

produced by an NGO in England, άInnovations in Dementiaέ.  

At DSDC, which champions sharing of information and resources, an online Innovation Wall is hosted 

for anyone to register their ideas, simply sharing the aim of getting the best ideas which help people 

with dementia. 

Website: http://dementia.stir.ac.uk/. 

  

                                                           
1 The literature review is in the appendices of the study άMapping dementia-friendly communities across 
9ǳǊƻǇŜέΦ ¢ƘŜ ǎǘǳŘȅ ƛǎ ŀǾŀƛƭŀōƭŜ ƻƴ ǘƘŜ 9CL5 ǿŜōǎƛǘŜ www.efid.info/resources  

http://dementia.stir.ac.uk/
http://www.efid.info/resources
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31. A reminiscence promenade in Aalbeke, Belgium 

Where: Aalbeke, Belgium 

Who is involved: The project is run by OCMW Kortrijk. In 2014 the Aalbeke project won an EFID 

award. 

Nature of activity: The project consists of four walks with reminiscence points on them, for people 

with dementia who are residents in the De Weister nursing home. The walks are open to anyone to 

take part, which is seen as encouraging intergenerational dialogue. The aim is for people with 

dementia to become part of local daily life. An educational programme is being organised so that 

people will understand the symptoms of dementia and the promenade. Four walks take place on slow 

roads with two or three stops where benches are available, and there is information about buildings 

or monuments nearby linked to events that happened in the past, so that people with dementia can 

relive that event and talk about it. The walks start and end at the nursing home, to encourage it to be 

more integrated into the local community. Work on accessibility for people with disabilities and 

families using buggies has included a wheelchair/buggy screening to identify bottlenecks such as 

narrow paths and the need to lower curbs. The promenade is built around four principles: 

reminiscence work; intergenerational work; improving mobility and accessibility; and integration into 

village life. The Aalbeke signs were made by local unemployed people wanting to develop more skills 

and contribute to the community.  

Website: http://www.afeinnovnet.eu/news/%E2%80%9Cgo-back-time%E2%80%9D-reminiscence-

promenade-belgium  

 

  

http://www.afeinnovnet.eu/news/%E2%80%9Cgo-back-time%E2%80%9D-reminiscence-promenade-belgium
http://www.afeinnovnet.eu/news/%E2%80%9Cgo-back-time%E2%80%9D-reminiscence-promenade-belgium
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32. Bistrot Mémoire, Rennes, France  

Where: Rennes, France. There is also a network of Bistrot Mémoire across France.  

Who is involved: Bistrot Mémoire Rennes was jointly developed by a group of institutions and 

volunteers. Later, a board of governors was appointed which included people with dementia as well 

as carers. The first Bistrot Mémoire was set up in Rennes in January 2004. Since then, the concept has 

been implemented in more than 50 communities in France. The national network of Bistrot Mémoire 

is supported by Ψ[Ω¦ƴƛƻƴ bŀǘƛƻƴŀƭŜ ŘŜǎ .istrot MémoireΩ which was set up to promote the concept 

and encourage new Bistrots across France. In 2012 Bistrot Mémoire won an EFID award. The Jury 

stated that Bistrot Mémoire creates a special environment where people with dementia are able to 

express themselves whilst still being part of the community.  

 

Nature of activity: The Bistrot Mémoire is located in a popular bistrot in the city and welcomes 

people with dementia and their carers once a week. In Rennes, some 25 people attend each week, 

including both professionals and volunteers. The Bistrot Mémoire is a place where people share 

feelings and experience and develop social ties. It is not an information centre, though information is 

available. The mission is to provide a pleasant location for people with dementia, develop tolerance, 

ŎƘŀƴƎŜ ǘƘŜ ǇǳōƭƛŎΩǎ ǾƛŜǿǎ ŀōƻǳǘ ŘŜƳŜƴǘƛa, support carers, prevent crises in the family network and 

change professional practice.  

Website: http://bistrot -memoire.com/ 

 

 

 

 

  

http://bistrot-memoire.com/
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33. Pact Ateliers (ΨArtistic ForumΩ), Pacheco Institute, Belgium 

Where:  Brussels, Belgium 

Who is involved: Under the auspices of Brussels volunteer bureau. 

Nature of activity: The project develops artistic projects involving people of all ages but linked with 

a care institution. The aim is to promote cultural participation, social cohesion, social resistance and 

empowerment of older, more disabled people and the promotion of intergenerational collaboration. 

Workshops include batik, sewing, jewellery design, modelling, art therapy, theatre, graffiti, and screen 

printing and caƴ ōŜ ōŀǎŜŘ ǳǇƻƴ ŜȄǇŜǊƛŜƴŎŜǎ ŀƴŘ ƳŜƳƻǊƛŜǎ ƻŦ ǘƘŜ  ƛƴǎǘƛǘǳǘƛƻƴ ŦƻŎǳǎƛƴƎ ƻƴ ǇŜƻǇƭŜΩǎ 

creativity and imagination, but also their political and social agency. The project is evolving into a 

collaboration with other care homes, schools, associations and community centres in Brussels. 

Website: http://www.vrijwilligerswerk.be/node/organisaties/2723 

 

  

http://www.vrijwilligerswerk.be/node/organisaties/2723
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34. Dementia ς Community Intervention, Greece 

Where: Urban and remote rural areas and islands throughout Greece. 

Who is involved: ¢Ƙƛǎ ǇǊƻƎǊŀƳƳŜ ƛǎ Ǌǳƴ ōȅ ǘƘŜ !ǘƘŜƴǎ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ !ƭȊƘŜƛƳŜǊΩǎ 5ƛǎŜŀǎŜ ŀƴŘ 

Related Disorders in collaboration with the Association For Regional Development And Mental Health 

and CMT Prooptiki consultancy. It is funded by EEA Grants and the Bodossaki Foundation. 

Nature of activity: This programme looks at raising awareness about dementia in the community. It 

is establishing 13 Consultancy Stations, 23 Memory Clinics and 16 Day Centres. In January 2016 an 

eLearning dementia awareness platform was launched. The programme is particularly sensitive at 

reaching patients in remote rural areas. 

Website: http://dementia-community.gr/  

 

 

  

http://dementia-community.gr/
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(III) Building partnerships, networks, collaboration 

The third essential factor in developing the so called ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘƛŜǎΩ involved 

building partnerships, networks and collaborations. Communities are made up of many different 

groups, organisations and services and clearly no one organisation can initiate the development 

process of a ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΩ on its own. Collaboration, both through formal and 

informal processes is essential. 

In most countries where the study2  identified significant activity developing ΨŘŜƳŜƴǘia-friendly 

ŎƻƳƳǳƴƛǘƛŜǎΩ, partnerships, networks and collaborations existed at regional, municipal or local levels, 

involving public services and officials (e.g. mayors), NGOs, businesses, public authorities, community 

groups, faith organisations, people living with dementia and their families. In some countries they also 

existed at a national level, most notably England, with its National Dementia Action Alliance. These 

partnerships had many functions including sharing information, learning and resources, monitoring 

progress and impact, supporting members and promoting ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘƛŜǎΩ, and 

enabling community development and cohesion. 

Examples of partnerships and networks included: 

¶ Informal support networks of organisations 

¶ Networks co-ordinated by a dedicated team or individual 

¶ Formal stakeholder steering groups or governing bodies 

 

The rest of this section of the mapping lists all ΨŘŜƳŜƴǘƛŀ-ŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΩ projects that were found 

across Europe, that come under the heading of building partnerships, networks and collaborations. 

 

  

                                                           
2 The study « Mapping dementia-friendly communities across Europe » is available on the website 
www.efid.info/resources  

http://www.efid.info/resources
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35. Dementia action alliances - England, Germany 

Where:  The below activities in England and Germany are examples of Dementia Action Alliances. 

There are a number of other European countries that have both local and national Dementia Action 

Alliances ς non-inclusion in the mapping is not a reflection on the quality of these organisations or 

their work. 

Who is involved: In England the National Dementia Action Alliance is supported by a Secretariat 

funded through voluntary financial and in kind contributions from members. It is hosted by the 

Alzheimer's Society and works according to the programme agreed by the whole membership and 

people living with dementia and their carers who attend their sessions. 

In Germany, the Federal Ministry for Family Affairs, Senior Citizens, Women and Youth, and the 

Federal Ministry of Health, plus representatives of the countries, associations and organisations, who 

are responsible for people with dementia at the federal level, such as the German Alzheimer 

Association - self-help Dementia - the German Nursing Council and the German Medical Association. 

Nature of activity: In England, the National Dementia Action Alliance (DAA) is working towards 

bringing about a society-wide response to dementia.  At a national level the DAA has begun to shape 

policy and attitudes. Locally they galvanise action by coordinating and supporting Local Dementia 

Action Alliances. There are local DAAs across England and you can access information about them and 

links to the local websites via the main DAA website. 

In Germany, on the occasion of World Alzheimer's Day on 21th September 2012 a new Ψ!ƭƭƛŀƴȊ ŦǸǊ 

Menscheƴ Ƴƛǘ 5ŜƳŜƴȊΩ όΨ!ƭƭƛŀƴŎŜ ŦƻǊ tŜƻǇƭŜ ǿƛǘƘ 5ŜƳŜƴǘƛŀΩύ ǿŀǎ ŦƻǳƴŘŜŘ by the German 

governments in partnership with the German Alzheimer Association, Deutsche Alzheimer 

Gesellsschaft (DALZG), as a central component of the demographic strategy of the government. The 

aim is to develop tools to benefit people living with dementia and to raise awareness in order to 

counteract social exclusion. As well as the national alliance, 26 local alliances have been launched in 

multigenerational houses ς financed by the national government. By 2016, 500 of these nationwide 

local networks will develop. In September 2014 the Alliance launched an agenda to implement the 

foundation of a national dementia strategy for Germany.  

Website: http://www.dementiaaction.org.uk/ And http://www.allianz-fuer-demenz.de  

 

 

 

 

  

http://www.dementiaaction.org.uk/
http://www.allianz-fuer-demenz.de/































